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Abstract – An Enterprise Resource Planning (ERP) system allows a company to accomplish tasks that 
cannot be done well, if at all, without such a system. Traditionally: ERP systems have been software 
applications that are run on a company’s own computer systems. Focuses of ERP has been on managing 
business transactions 
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INTRODUCTION  

Cloud computing is a very new and emerging concept 
in the field of computing. There are many concepts 
involve in cloud computing but the major are Software, 
Hardware and Network. The basic idea behind cloud 
computing is that anything that could be done in 
computing – whether on an individual PC or in a 
corporate data center – from storing data to 
communicating via email to collaborating on 
documents or crunching numbers on large data sets – 
can be shifted to the cloud.  Cloud computing 
encompasses a wide variety of offerings, including: 
SaaS (Software as a Service), PaaS (Platform as a 
Service), and IaaS (Infrastructure as a Service). 

ERP -  

ERP is an evolutionary phenomenon, and requires a 
change in the mindset of one and all – citizen, 
executives or the government. With the support of the 
Internet, the government processes defined by 
specializations can be made efficient, effective, and 
citizen friendly. There are many challenging issues 
lying ahead. Security is the main concern for the 
citizen, and redefining rules and procedures, 
information transparency, legal issues, infrastructure, 
skill and awareness, access to right information, inter-
departmental collaboration, tendency to resist the 
change in work culture, are the main concerns for the 
government to address. Other then all these factors, 
the government needs to make significant investments 
in areas such as Business process re-engineering, 
capacity building, training, assessment and awareness 
[9]. 

REVIEW OF LITERATURE 

The core of ERP initiatives includes information 
exchange, processing and service delivery. 
Moreover, the scheduled processes in public 
organizations are usually data–intensive, consume a 
variety of resources and encompass data that can be 
shared. Thus, these initiatives require: a) system 
interoperability, b) integration of government 
operations and c) cloud computing infrastructures. As 
it has been aforementioned, the major challenge in 
ERP adoption is the lack of systems’ interoperability 
within an inadequate IT infrastructure in public sector. 
Furthermore, integration is a critical success factor for 
achieving a mature level of ERP applications [2].  

Cloud computing has been a major focus of some 
businesses and government agencies in developing 
economies. Regarding the potential and impact of 
cloud computing in the developing world, findings and 
conclusions drawn from surveys, studies and 
experiences of companies are inconsistent [3]. 

The success of the forthcoming endeavors of human 
civilization depends on the proper utilization of the 
resources which are becoming scarce day by day. It 
is observed that while some places have plenty of 
resources, other places suffer from the lack of it. This 
discrimination can be wiped out by a proper 
management and strategy adopted by the business 
entities of different countries in the form of a properly 
implemented and managed ERP solutions. The 
existing ERP framework cannot address all 
categories of users. There is need of effective 
framework of ERP based on cloud computing 
concept, which would be intelligent as well as 
accessible by all [4]. 

Information Support Systems (ISS) are computer 
technology/network support systems that interactively 
support the information processing mechanisms for 
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individuals and groups in life, public, and private 
organizations, and other entities. With the increasing 
use of technology in modern times, there is a growing 
requirement of Information Support Systems for the 
organizations. Cloud Computing paradigm can be 
used to meet the increasing demands of the 
Information Support Systems and how Cloud 
Computing paradigm can prove to be future solution 
for such systems. In terms of implementation, there 
are three major types of cloud deployments; internal 
clouds, private clouds, and public clouds [6]. 

With the rapid evolution of Information Communication 
Technology (ICT) governments, organizations and 
businesses are looking for solutions to improve their 
services and integrate their IT infrastructures. Cloud 
computing is a latest technological paradigm in IT 
world, related to the delivery of computing as a 
service. Evidences from literature show that the use of 
cloud computing has significant advantages such as: 
a) cost reduction, b) great storage capacity, c) 
scalability, d) needless software installation and 
maintenance, e) accessibility of on-demand services or 
applications from anywhere, f) elasticity and pay-as-
you-go model and g) energy saving[7]. India is 
emerging as a country where a number of experiments 
of ERP are taking place. India gives a unique 
challenge to ERP professionals because of several 
reasons ranging from poverty, awareness, literacy, 
basic infrastructure, bandwidth issues, multilingual and 
cultural issues. ERP provides with some tremendous 
opportunities to move forward in the 21st century with 
better quality, cost-effective, business and government 
services and a better relationship between customer, 
company, citizens and their government. [8] 

Radio frequency identification technology [1] 

It is known commonly as RFID which is an increasingly 
efficient tool for tracking items through a supply chain. 

RFID device 

 Can be attached to products 

 A small package (or tag) made up of a 
microprocessor and an antenna 

RFID reader 

 Can determine location of an item with an 
RFID tag 

 Emits radio waves and receives signals back 
from the tag 

 Sometimes called an interrogator 

ADVANTAGES OF RFID TECHNOLOGY: 

 Does not need a line-of-sight connection 

 Can withstand most environmental stresses  

CONCLUSION: 

In this paper we found that technologies, such as radio 
frequency identification (RFID), are increasing the 
amount of data that is contained in ERP systems. 
Business intelligence technologies are turning data in 
ERP systems into valuable information. Cloud 
computing and mobile technologies are changing 
where ERP data is stored and how it is delivered. 
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