
 

 

 

Esha Handa* 

w
w

w
.i
g

n
it

e
d

.i
n

 

655 

 

 Journal of Advances and Scholarly Researches in Allied Education 
Vol. 16, Issue No. 2, February-2019, ISSN 2230-7540 

 

A Study on the Importance of Digitization in 
Indian Banks 

 

Esha Handa* 

Assistant Professor in Commerce, Arya Adarsh Girls College Madlauda, Panipat, Haryana 

Abstract – Change of data into a digital organization with the appropriation of technology is called as 
digitization. By execution of digitalization, banks can give improved customer services. This gives 
accommodation to customers and helps in sparing time. Digitalization diminishes human mistake and in 
this way constructs customer dependability. Another flood of technology is altering the manner in which 
customers connect with their finances. From social to portable abilities, banks need to reconsider the 
manner in which they work together to convey a superior customer experience and stay aggressive. The 
ongoing presentation of open banking and the Payments Services Directive 2 (PSD2) guideline is 
hurrying this change by putting power in the hands of customers. Banks should now enable customers 
to share their financial data, for example, s pending propensities and standard payments, with approved 
outsider suppliers if customers wish to do as such. Furthermore, until the previous couple of years, 
banks were not picturing the colossal move in buyer behavior that happened because of the millennial 
age currently become the biggest consumers of financial products. With the expanding utilization of 
smart-telephones, digitization of banking part is unsurprising to get up to speed the expanding desires 
for the world. It in fact decreased human mistakes and expanded comfort. Presently, cyber dangers are 
on the ascent consequently, banks must be extremely watchful and ought to be set up to deal with 
cyber-attacks. 
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1. INTRODUCTION 

Digitalization is the way toward changing information 
into a digital configuration, wherein the information is 
sorted out into bits. The outcome is the portrayal of 
an object, image, sound, document or sign (generally 
a simple sign) by creating a series of numbers that 
depict a discrete arrangement of its points or 
samples. The outcome is called digital portrayal or, 
all the more exactly, a digital image, for the object, 
and digital structure, for the sign. 

The digitized data is as binary numbers, which 
rearrange computer preparing and different tasks. 
Digitizing just methods the change of simple source 
material into a numerical organization; the decimal or 
whatever other number framework that can be 
utilized [1]. 

Digitization is of crucial hugeness to data handling, 
storage and transmission, since it "permits 
information of numerous sorts in all arrangements to 
be conveyed with a similar proficiency and 
furthermore intermixed". In contrast to simple data, 
which normally endures some loss of quality each 
time it is duplicated or transmitted, digital data can, 
be transmitted with definitely no hardship. 

Information Technology was actualized by banks at 
first with the presentation of remains solitary PCs 
and voyaged to Local Area Network (LAN) 
connectivity. Further, Core Banking platform was 
embraced by banks. In this way branch banking 
changed to bank banking. Core Banking Solution 
(CBS) encouraged banks to build the com fortress 
highlight to the customers as an empowering 
venture towards improving customer availability 
through anyplace and whenever banking. Different 
Core banking platforms, for example, Finacle 
structured by Infosys, BANCS by TCS, FLEXCUBE 
by I-flex, picked up notoriety. 

The opening of the economy, the procedure of 
Computerization picked up a jump. A few 
commercial banks began moving towards digital 
customer services to remain economical and huge 
in the race. Dan Jones, accomplice and head of 
Capco 's UK Digital practice, says comfort, speed 
and adaptability are never again viewed as alluring 
additional items, however have turned into a 
standard desire for the quickly evolving customer-
bank relationship. As indicated by Mr Jones, 
effective organizations will be those that can keep 
pace with customer needs and requests, and 
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embed proper services into the more extensive 
biological system of digital products. 

Current status in the Digital Space 

Indian Government is forcefully advancing digital 
exchanges. A portion of the critical strides for 
advancement in the Payment Systems domain are 
the dispatch of United Payments Interface (UPI) and 
Bharat Interface for Money (BHIM) by National 
Payments Corporation of India (NPCI). UPI is a 
mobile interface where individuals can make prompt 
funds move between accounts in various banks 
based on cybernetic address without referencing the 
ledger. Today banks plan to give quick, exact and 
quality banking experience to their customers. 
Today, the top most plans for every one of the banks 
in India is digitization. 

 

Fig 1 Key Banking Technology Trends 

2. REVIEW OF LITERATURE 

Bhattacharya, H. (2015) [2], “Contrast among 
Online and Digital Banking For the most part, these 
two words are options. Be that as it may, web based 
banking can be characterized more barely as-web 
based banking principally accentuations on money 
transfers, charge pay, re bit stores, and fundamental 
online administration of accounts. Different 
equivalent words for web based banking incorporate 
virtual banking, internet banking, and e-banking. 
Along these lines, web based banking centers 
around digitizing the "core" highlights of banking, yet 
digital banking incorporates digitizing each program 
and action attempted by financial establishments and 
their customers. 

Khandelwal, A.K. (2017) [3] Banks assume a huge 
job in our day by day lives. For endless individuals, in 
any event a solitary financial exchange is been done 
in a solitary day. In this manner banks dependably 
endeavor to execute most recent technologies to 
improve customer experience. Digitization is 
definitely not a decision for banking industry, rather it 
is sure in light of the fact that each industry is being 
digitized and banking part is no exclusion. 

Digital Collaboration 

Nanda, B.R., (2016) [4] we will be a piece of our not 
really far off future when we anticipate driverless 
autos and robots; it ought to be similarly immediate 
for us to envision a future banking framework with its 
own type of artificial intelligence (AI). 

Artificial intelligence empowered apparatuses, for 
example, chatbots have been now executed by 
banks to communicate with customers, however that 
is only the purpose of what is to co me.AI can 
possibly change organizations on an exceptional 
scale, from virtual financial collaborators to 
computerized credit scoring and prescient 
examination. 

Balaraju, K., and Balakrishnan, M (2015) [5] from a 
customer perspective, AI is beginning to improve 
their experience in smart ways, rapidly and 
productively settling their issues. AI and AI will 
enable banks to spot diagrams and take care of 
customer issues at a fragment of the present speed 
in a very cost-proficient way. This second rush of 
interruption will have an amazing impact, changing 
the banking industry and with it the customer 
venture. Banks ought to seize the chances, when 
technology presents s to change to the following 
gear. Since time does not hang tight for any 
organization, individuals including banking 
divisions. 

1. Changing shopper behavior for digitalization 

As the market is presented to disrupting digital 
services, it is currently putting its hands on 
changing customer inclination from customary 
banking to its India's demographic share is 
appropriate to change to digital behavior, with the 
middle age of an Indian expected to be 29 years by 
2020 and 900 million populace falling in the age 
group of 15-60 years by 2025.People have eagerly 
begun utilizing technology to do banking 
exchanges and advantage different services since 
they need greater reasonableness at the expense 
of giving additional cost. 

2. Unpenetrated regions and government 
initiatives 

Forrester Research Report, (2017) [6] around 
half of the non-banked populace is coordinated and 
creating towards the goal of financial nearness. 
Because of some government initiatives, banks 
have unbelievable chances and preferences in 
actualizing digital infrastructure. With Rs. 500 
billion being focused to be transmitted legitimately 
under DBT (Direct Benefit Transfer), around 160 
million accounts have been opened under PMJDY 
(Pradhan Mantri Jan DhanYojna). 
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3. Leveraging expanded smartphone use and 
mobile infiltration 

George, A. and Kumar, G. (2016)[7]Mobile 
telephones are probably going to lead the digital 
development in India, in light of the fact that the 
young of India want to utilize smart telephones 
instead of remain in long lines to benefit banking 
services. Mobile view of around 90% is probably 
going to drive financial inclusion. The current and 
unsurprising boundless r every one of smart 
telephones in the nation gives a disruptive and ease 
medium, to expand the achieve of banking and 
payments services. 

 

Fig 1 Structure of Indian Banking System 

3. INDIGENOUS BANKING 

The precise date of quality o indigenous bank isn't 
actually known. Be that as it may, it is certain that the 
old banking framework has been working for a 
considerable length of time. A few people 
recommend the nearness of indigenous banks to the 
Vedic occasions of 2000-140 0 BC. It has incredibly 
satisfied the necessities of the nation before. 

Be that as it may, with the drawing closer of the 
British, its disappointment began. Notwithstanding 
the quick development of current commercial banks, 
be that as it may, the indigenous banks keep on 
holding a recognizable position in the Indian money 
showcase even in the present occasions. It 
incorporates seths, shroffs, chettis, mahajans, and 
so forth. The indigenous bankers give money; go 
about as money changers and fund internal 
exchange of India by methods for hundis or internal 
bills of exchange [8]. 

4. COMMERCIAL BANKS 

Commercial banks sort out reserve funds of overall 
population and make them open to vast and little 
industrial and trading units for the most part for 

working capital necessities. Commercial banks India 
are private area with a couple of foreign banks and to 
a great extent Indian-public part and. The public 
segment boycott ks account for in excess of 92 
percent of the whole banking business in India 
occupying a main position in the commercial 
banking. The State Bank of India and its 7 partner 
banks alongside another 19 banks are the public 
segment banks. 

5. SCHEDULED AND NON-SCHEDUL ED 
BANKS 

The booked banks are safeguarded in the second 
timetable of the RBI Act, 1934. These banks have a 
paid-up capital and stores of a consolidated 
estimation of at the very least Rs. 5lakhs; they 
need to satisfy the RBI that their undertakings are 
completed in the Interest of their contributors. All 
provincial country banks, commercial banks (Indian 
and foreign), and detail e cooperative time'. The 
littlest amount to be transmitted through RTGS is 
Rs. Two Lakhs. There is no upper cutoff. Quick 
Payment Service (IMPS) is a prompt electronic 
funds exchange office exhibited by National 
Payments Corporation of India (NPCI) which is 
accessible 24 x 7. 

The utilization of prepaid payment instruments 
(PPIs) for buy of products and services and funds 
transfers has improved incredibly as of late. The 
estimation of exchanges through PPI Cards (which 
incorporate gift vouchers, foreign travel cards, 
mobile prepaid instruments, and corporate cards) 
and mobile wallets have hopped radically from 
Rs.108 billion and Rs. 85 billion separately in 2015-
16 to Rs. 279 billion and Rs. 535 billion particularly 
in 2017-18 

6. REGIONAL RURAL BANK S 

The Regional Rural Banks (RRBs) the most up to 
date type of banks, came into nearness amidst 
1970s (these are supported by individual 
nationalized commercial banks) with the objective 
of creating rural economy by giving credit and store 
offices to agriculture and o her productive 
exercises of numerous sorts in rural regions .The 
significance is on giving such offices to little and 
minimal ranchers, rural artisan's, farming workers, 
and other little entrepreneurs in rural territories [9]. 

7. COOPERATIVE BANKS 

Cooperative banks are organized under the 
arrangements of the Cooperative Credit Societies 
Act of the states. The significant beneficiary of the 
Cooperative Banking is the horticultural division in 
particular and the rural area in general. Long-term 
agriculture credit is given by the Land Development 
Banks. The funds of the RBI implied for the 
agriculture part really go through CCBs and SCBs. 
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The cooperative credit development has now spread 
to urban regions additionally and there are numerous 
urban cooperative banks coming under SCBs. The 
cooperative credit establishments working in the 
nation 

8. DIGITIZATION IN INDIAN BANKING 

Banks in India are moving conventional banking to 
conventional banking. Everybody is eyewitness for 
that. Today it gets very earnestness. For that our 
Indian Government likewise takes a great deal of 
wonderful activities towards this accommodation 
banking practice. At present, it is moving towards 
digital banking services. Everything is going to take 
place in Indian banking segment depends on 
digitalized banking. In spite of the fact that it was felt 
to computerization of Indian banking service 
segment in the time of 1980 to create customer 
service in the convenient and agreeable way, the 
Reserve Bank of India set up a committee headed by 
Dr. C. Rangarajan towards computerization in banks. 

At first, our Indian banking segment began to utilize 
information technology with the presentation of 
individual computers. At that point it gradually 
relocated to neighborhood (LAN) connectivity. With 
the assistance, this LAN, banking the new monetary 
arrangement gave more noteworthy inspiration to 
this digitalization procedure in India. Digitalization got 
fast upgrades. The real defining moment was private 
and foreign banks came to Indian banking area 
because of this New Economy strategy. It made tight 
competition in the banking part. Each bank needed 
to give their service in the preferred way over 
different banks. In this manner it made a very way for 
digital banking in India. 

9. EXPANSE OF DIGITAL BANKING 

National Electronic Funds Transfer (NEFT) is the 
most regularly utilized electronic payment technique 
for transferring money from any bank branch to 
another bank in India. It works down the middle 
hourly groups. Real Time Gross Settlement (RTGS) 
is largely utilized for high-value transactions which 
are centered on 'real time'. The littlest amount to be 
dispatched through RTGS is Rs. Two Lakhs. 

There is no upper limit. Immediate Payment Service 
(IMPS) is an immediate electronic funds exchange 
office introduced by National Payments Corporation 
of India (NPCI) which is accessible 24 x 7. Area 
received core banking platform which made a ton of 
changes in the history banking segment. Due to 
these progressions, the Indian banking segment 
came to bank banking, core banking solutions (CBS) 
which served to make convenient banking services 
through anyplace and anytime banking framework. In 
this association, our Indian organizations made a 
great deal of core banking platforms, for example, 
BaNCS by TCS, FLEXCUBE BY I-flex, Finacle by 

Infosys, and so forth. It made more consideration of 
the banking customers. 

10. CONCLUSION 

The mobile and remote market has been one of the 
quickest developing markets on the planet. The entry 
of technology and the raising utilization of mobile and 
smart telephone gadgets, has given the banking 
industry another platform. Associating a customer 
whenever and anyplace to their money a d needs is 
an absolute necessity have administration that has 
turned into a relentless need. Meeting all difficulties 
including safety And security are ideal instances of 
good banking procedures. All together for the 
financial institutions to effectively develop they 
should grasp the new technologies s and modify 
them to suit their economic achievement and the 
public's prosperity. 
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