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Abstract- The purpose of this article was to develop an understanding of the value of knowledge and
skills, as well as theories and ideas. A qualitative study was conducted to investigate the value, theories,
and conceptions of knowledge and skills, as well as individual capacities, using various online journals,
publications, and across the globe.Because of the nature of investing in people as the major source of
company success, it has been discovered that knowledge and skills are the most crucial factors for
business success. Business performance, management, and operations are all linked to knowledge and
skills. Knowledge and abilities, on the other side , have a good or negative impact on personal traits,
customer happiness, and service quality.

Various philosophers debated and contrasted the relevance of knowledge and skills, as well as theories,
definitions, and acquisition techniques. They do, however, vary from period to time and from one scholar
and philosopher to the next. This is due to the changes that occur inside an organisation, such as
technical developments, global economic changes, and the volatility of human resources as a result of
these changes.The lack of information and skills, according to this article, may be a severe issue for an
individual's perceptions and comprehension. It may also result in major consequences and problems for
the organization's ability to carry out its activities in order to meet its planned aims and objectives. And,
in order to avoid this harm, company owners, managers, and people must respond to the specified key-
questions (professionals and un-professionals).
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1. INTRODUCTION However, understanding the contrasts between

these two strategies is critical for successful

Every day, you put your knowledge and abilities to
work. When you're watering the lawn, driving a
vehicle, or composing an email, think about it.
Knowledge and skills are essential for human
success. Knowledge, as the adage goes, is power. If
thats the case, then abilities arent far
behind.Knowledge and skills are important
commodities as the global skills gap increases and
knowledge becomes increasingly specialised and in-
demand. It is critical to maintain your knowledge and
abilities current in order to be future-ready. As a
result, knowing the difference between knowledge
and abilities is a great place to start.With this in mind,
we'll discuss the distinction between knowledge and
skills, as well as all you need to know about
improving your knowledge and abilities at work.

Learning is about gaining information and putting it
into practise, and the most efficient method to learn
is to expand on what you already know. Education
has always focused on increasing knowledge, but
when skill gaps exist, instructors must discover new
strategies to address them.

The majority of today's educators argue for a better
mix of knowledge and skills-based learning.

teaching. It's also crucial to understand how to put
ideas into practise in a manner that helps pupils the
greatest.

Information is gained by sensory input such as
reading, watching, listening, feeling, and so on. The
term "knowledge" refers to a person's acquaintance
with facts and theoretical ideas. Knowledge may be
passed down from one person to the next or
gained independently via observation and
study.However, the capacity to apply information to
particular circumstances is referred to as a skill.
Practice and a mix of sensory input and output are
used to build skills. Social skills, for example, are
acquired by  observation, listening, and
communicating with other people. The greatest
approach to learn abilities is probably via trial and
error.

To put it another way, knowledge is theoretical and
skills are applied. You may know all the laws of a
sport, all the teams and players, and all the
statistics, but it just qualifies you as an expert in
that sport; it does not make you a good player. To
become excellent in a sport, you must participate in
it, practise its methods, and gain experience. To
practise a sport, you don't need to know all of the
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teams or all of the players, and you may simply learn
the rules as you play via trial and error.someone
might know a lot about a topic but lack the abilities to
apply that knowledge to particular tasks, since
information does not equal skills. Developing skills,
on the other hand, usually results in some knowledge
since exercising those abilities leads in sensory
inputs. An aerospace engineer, for example, may
know a lot about avionics and flight theory, but it
does not make him a pilot. An aircraft pilot, on the
other hand, just needs a basic understanding of
avionics and flight theory to fly the plane, and his
knowledge will continue to grow as he acquires
experience flying a simulator or a real plane.

Knowledge and skills are regarded extremely
seriously in the corporate world, with the notion that
they are related to human capital investment. In this
sense, every company investment has a cost, and in
the end, the firm must gain in some way. Some firms
feel that knowledge and skills are the catalysts for
creativity and innovation. It is impossible to develop
organisational innovation and creativity without
certain knowledge and skill sets. And, in order for the
company to stay competitive in the sector, it will need
to invest in innovation and creativity, as well as highly
qualified and talented human resources. It is difficult
for a firm to encourage innovation and creativity
without certain traits, requirements, and ingredients.

Epistemology is a discipline of philosophy that has
been defined as "theory of knowledge.”" The term
"epistemology” is derived from the Greek terms
"episteme" (knowledge) and "logos" (discussion or
science). It is a branch of philosophy concerned with
the nature of human knowledge and its justification. It
is the branch of philosophy that studies the origins,
nature, techniques, validity, and limitations of
knowing. Historically, epistemologists have been
concerned with concerns such as: What is
knowledge? Is knowledge a single entity or a
collection of entities? What is knowledge's structure,
and what are its logical categories? Is it true that
knowledge is inherent or acquired? What is
knowledge, and is it a mental state? As a result,
epistemology is concerned with two basic issues in
knowing: the genesis and confirmation of knowledge.
The debate over knowledge's origins focuses on the
relative roles of the knower and the known in the
creation of knowledge. The engagement of the
knower (the topic) with the to be known starts the
process of coming to know (the object). The touch
between the knower and the to be known is the
beginning of the knower's involvement and
connection. In a context—physical, biological, socio-
cultural, and others—contact is made via senses.

However, the application and use of information
technology in the philosophy of knowledge and skills
is critical. Because theories of knowledge and skills
state that knowledge and skills must be gained. And
obtaining them refers to the act of producing,
collecting, storing, retrieving, and distributing
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information. It is only through the application of
technology that this procedure can be carried out
successfully and efficiently.Knowledge and skills
have been viewed as dependent elements, meaning
that they are interdependent. This indicates that
information is necessary first, and skill refers to
someone's capacity to apply knowledge in the actual
world. As a result, skills have been defined as the
capacities to carry out tasks. However, talents may
be utilised to gain new information, and those who
are capable of doing so are known as craftsmen.

There have been discovered to be pre-determinants
criteria for knowing and competent persons, which
may be used by company owners, employers, and
recruitment agencies to find the suitable applicant
with the relevant skill sets for the position or job they
wish to fill. Hard, soft, people, labour, life, and social
skills are the characteristics of these variables.

Knowledge Skills
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2. WHAT IS KNOWLEDGE

For a long time, debate how to define knowledge. A
familiarity, awareness, or comprehension of
anything such as fact, information, description, or
abilities is defined by the classical knowledge
definition.However, not all academics and
philosophers agreed with this definition. According
to [1], knowledge is linked to truth, belief, and
justification. However, later [2] defined knowledge
as a technical difference between knowing how
and knowing what.However, regardless of how we
define knowledge,[3] highlighted a very significant
and crucial point to consider. when we define
knowledge, there should be proof to make it
convincing as a reality, making it more relevant to
others and the future generation. As a result,
knowledge is the familiarity, awareness, and/or
comprehension of something, such as a fact about
someone's lifestyle, information on how to get
something, a medical description, or the skills
required to construct a home.
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Explained the categories of knowledge stated below.
A. Implicit Knowledge

also known as Tacit Knowledge, is technical
knowledge on how to (practically)implicit Knowledge.
Are difficult to capture, store, or share. Because it is
generally obtained by an individual's experience,
observation, intelligence, and understanding, and it is
only kept in the human mind. Only by looking and
asking from someone who has it may be the only
method to learn from them, and it is difficult to
recognise it until a complicated and tough problem
occurs.

B. Explicit Information:

WHAT (Theoretically)Explicit knowledge is often
acquired by official and professional trainings,
reading books and manuals, and asking for aid or
technical support. This information may be simply
recorded, coded, saved, retrieved, and shared.

3. WHAT ARE SKILLS

In general, skills refer to the capacity to do a task
with the expectation of certain outputs or outcomes,
generally within a specified time frame and/or with
human effort. In other words, the capacity of a
person to put his or her knowledge into action in
order to attain the desired result. identified two kinds
of talents and three categories of skills, which are
described below.

They are of two types are as follow: -

Domain-General Skills - Time management,
teamwork, working groups, leadership, and self-
motivation are all abilities that are connected to
time management.

Domain-Specific Skills - These are skills
focused on a certain profession or activity, such
as heavy duty generating installation, nuclear
plant construction, and so on.

4. SKILLS CLASSIFICATION

According to Jenny et al. (2018), Rifkin (2008), and
Robles (2016), there are six types of talents, which
are classified as follows.

Hard Skills (Technical Category): These are
skills that entail methods, procedures,
processes, or techniques, and are often
associated with professional, technical, or
academic credentials.

Labor Skills (Technical Category): These are
skills that are employed for economic production,
such as those of electricians, masons,
engineers, carpenters, bakers, and other
economically productive vocations.

M. Life Abilities (Conceptual Category): These
skills include the use of ideas, objects, and
people to complete complicated tasks with
purposeful, methodical, and measured efforts.

V. People Skills (Human Category): These

abilities are involved with self-awareness,
interpersonal relationships, trust, self-
representation, and communication.

V. Social Abilities (Conceptual Category):

These skills are used to enable contact, create
connections, and improve communication in
society. They are also referred to as
socialisation skills.

VI. Soft Talents (Human Category): These skills
include interpersonal, social, and
communication skills, as well as personality
characteristics, attitude, and professional
qualities, as well as emotional intelligence
quotient.

5. THE RELATIONSHIP
SKILLS AND KNOWLEDGE

BETWEEN

It is now clear that skills are acquired through the
application of knowledge that an individual
possesses; this means that knowledge is nothing
more than technical know-how about both "How
and What" about something (theoretically, ideally,
and hypothetically), and skills is technical know-
how about something (practically), which translates
to the ability to perform a task. As a result,
knowledge comes first, followed by skills. But,
theoretically, not every talented person is a
knowledgeable individual, and not every informed
individual is a skillful one. However, it is far easier
to change a talented person into a knowing
individual than it is to transform a skilled individual
into a knowledgeable one. This idea divides people
into two groups: those who learn abilities without
formal instruction and those who learn information
via formal procedures and processes. However,
he/she was never given the opportunity to put what
he/she knew into practise.

6. BENEFITS OF SKILL-BASED
LEARNING

For many reasons, skills-based education is
critical:

A. It encourages more self-reliance.

Students who learn via skills-based training are
more likely to think critically and independently
solve challenges. This is especially crucial for
elementary school students, who are constantly
exposed to new ideas and concepts. At this age,
children are only starting to establish connections
between what they've heard and what they've
seen.
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B. It accelerates the learning process.

Students learn much faster when there are multiple
ways for them to absorb information. Using a skill-
based approach can further develop what they
already know and help them grasp concepts quicker.

C. Real-world experience is provided.

Because children have less real-world experience,
teaching theoretical topics is more difficult. They will
be able to grasp on much quicker if you create
lessons that involve their world, which they can
experience and build upon.

Although the value of a skill-based curriculum cannot
be overstated, knowledge remains a necessary
foundation for students to be able to apply their skills
and grasp the larger context of what they are
learning and why they are studying it.

7. KNOWLEDGE-BASED LEARNING

Knowledge-based learning focuses on the student's
prior knowledge as well as the understanding they
will develop via different activities. Learning is more
relevant to real life when it is based on information
that students currently have and knowledge that they
will gain. "Information-based education includes a
higher component of theory and a lesser or non-
existent component of skill training, and there may be
no direct relationship for application of knowledge
learned via the course." In contrast, courses in skill-
based education include a mix of theoretical and
practical or hands-on instruction, with a greater focus
on the skill component.”

The major technique of teaching education at the
school level is via knowledge. "In India, schools are
either associated with the Central or State Boards,
the ICSE or the IB, and each one has its own
method. When questioned about the Indian
educational system, a consultant with TISS said,
"They likewise emphasis on knowledge rather than
skills in higher education/professional
courses."Knowledge may be obtained in a variety of
ways: it can be passed down from one person to
another, like at school/college, or it can be gained
independently by observing others. Skills are learned
via practise and include the use of all of our senses,
both physical and non-physical.

8. BUILDING SKILLS

As a result, if you want to better prepare people to
reach a goal, you don't need to give them additional
lectures. More practise is what they need. More
presentations and page turners will simply increase
people's knowledge; it will not give them with the
skills they need to accomplish their jobs
better.People must be given chances to undertake
the behaviours necessary to obtain a desirable level
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of performance at a task so that they may improve
their performance until they master it. While most of
what is referred to as training is really information
dump, it is unsurprising that such training
programmes fail to produce outcomes. Activities,
situations, and simulations should all be a part of
training. When training consists only of lectures,
presentations, and exams, we end up with people
who know a lot of information but are unable to use it
effectively.

Of course, talents may be gained more quickly if one
is familiar with the work at hand: Learning to fly an
aircraft via trial and error without any prior knowledge
of how planes fly may be dangerous, but theory
should be kept to a bare minimum to complete the
job. You can't learn to drive a vehicle until you know
where the accelerator and brake pedals are located.
However, the best way to learn about the impacts of
acceleration and braking is to actually experience
them.

9. MASTER THE ART OF BALANCING
KNOWLEDGE AND SKILL

A strong knowledge basis, as well as new abilities,
are essential. Modern dynamics must be taken into
account, since the Internet, for example, has made
information accessible without the need to develop
new skills. The slant of the beam toward either
side, concentrating on the area where there is a
dearth of competence, will be determined by the
overall knowledge levels of students and experts.
The system must adapt, alter, and be dynamic
depending on the circumstances.

Theoretical or practical understanding of a topic is
referred to as knowledge. Skill is defined as a set
of abilities acquired through practise.

It is the condition of being aware of something. It is
the capacity to carry out a task. It has to do with the
'knowing that' component. It entails a certain
amount of 'knowing how.' It's possible that there
won't be any real engagement with the learning
setting. Imbibing a skill necessitates involvement
with the learning context. features of a dance style
She can describe the postures and facial
expressions involved. However, she is unable to do
the dance style. This indicates that Smita is familiar
with the theoretical components of the dance style.
Smita, for example, is capable of performing the
dance style in its entirety. She is an accomplished
dancer. Implications: Knowledge is found on the
cognitive level, while skills are found on the
psychomotor level. Knowledge and talents are
mutually beneficial. When information is combined
with competence, it becomes impractical. Having
the ability to achieve something but not having the
necessary understanding will result in the task
failing.
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10. SKILLS AND KNOWLEDGE AREN'T
MUTUALLY OPPOSED

The discussion has devolved into one about
knowledge vs. skils - whether to educate
information, skills, or a combination of both. These
three possibilities assume that information and skills
can be taught independently of one another, which is
like to preferring either a cake batter or a completed
cake — they both rely on one another!

Skills are the result of having a high level of
knowledge in a certain subject. A youngster who has
learned to recognise when he or she is being teased
is not a character expert, but rather someone who
has a good understanding of his or her classmates'
conduct. Essays may be decent but not exceptional,
analytical and creative but technically incorrect, and
so might be improved by adding better language and
punctuation to the ideas provided. Skill is important,
but knowledge is much more so. The goal is to turn
students become autonomous thinkers and
professionals who are ready to handle the difficulties
and unknowns that the future may bring.

11. HOW DID YOU ACQUIRE YOUR
KNOWLEDGE AND SKILLS?

They defined formal modes of obtaining knowledge
as Education, Learning, Discovering, Perceiving, and
Experience in their article "Knowing and
Acknowledging.” However, it requires a sophisticated
cognitive process that includes perception, thinking,
and communication.

He proposed the Pyramid of Skills in his book The
Craftsman, which covers five stages of growing and
obtaining new skills and information (Know, Play,
Work, Solve, and Invent). However, at each level, a
classification of five roles (student, apprentice,
specialist, expert, and artisan) was offered as a path
to become a craftsman.

wreating \

new knowledge,\
skills, products, \
et service; leadership ,Craftsman
creative use of slls
Solve 10 resolve problems Expert
Work purposeful use of knowledge Specialist
P!ay motivational use of knowledge Apprentice
basic knowledge
Know i \ Student
12. EXAMINE EACH IN THE PROPER

MANNER.

As important as it is to gain new skills and
information, it is as crucial to appraise them.
Because development is assessed differently for the
two, the method must be different for each:

e Acquiring new talents or honing current ones is
what progress in skills entails.

e Knowledge progress is defined as a rise in the
quantity of knowledge possessed by a person,
as well as the capacity to recall it rapidly (the
latter is in effect a skill).

Knowledge assessment is a binary action in which a
person either knows or does not know something.
Skills, on the other hand, work on a continuum with
more performance-based summative examinations.
Teachers will infer skill growth levels based on
student and other learner work, with practise
demonstrating progress. Knowledge feedback is
straightforward yes/no, while skills feedback
requires more precise information on what and how
to improve.

13. THE EDUCATION FUTURE

“In my opinion, we should establish a system that
combines both knowledge-based and skill-based
education. Learners should be able to pick
between the two options depending on their
learning preferences. It should, like the German
model, allow learners to choose between systems
depending on their ability as they go through
different stages.”

Students should be exposed to vocational courses
from high school till graduation in order for this
approach to acquire traction. As part of our
educational system, students should be allowed to
enrol in short-term preparatory courses. A student
interested in academics should be able to choose
knowledge-based education, and a student
interested in exploring particular employment
markets should be able to choose from a variety of
professions. This provides pupils with a greater
grasp of the many job options available to them.For
example, when a student attends junior college
(grades 11 and 12), he or she may choose
between conventional topics and a somewhat
higher level of vocational courses. Students may
enrol in a B.Voc. programme at the undergraduate
level. The skill-based component should be taught
at each level in partnership with an industry or firm
where students may get hands-on experience.

"The training given must be adaptable and
responsive to the current job market need." It
should contain certain fundamental theoretical
components that are required in that subject, as
well as electives that are required in the industry.
Professor Neela believes that a strong industry-
academic relationship in course creation, as well as
skill training via on-the-job training, will go a long
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way toward skill development and job
preparation.Because there is a delicate balance
between knowledge-based and skill-based
schooling, the solution falls somewhere in the centre.
The ideal method to handle this is to impart both
information and skills to pupils. This will assist kids in
dealing with the obstacles that life will throw at them
on a regular basis.

14. GAPS IN KNOWLEDGE AND SKILLS

The shortage of skill sets in several industries, such
as engineering, ICT, infrastructure, and power
generation, continues to be a key obstacle for
economic development and progress. He also
discovered that just 25% of graduating engineers are
employable owing to a lack of capabilities that the
market requires. The need for engineers in large
numbers is the reason of this skill set mismatch.
Whereby universities and institutions focus on
producing a big quantity of engineers rather than
quality. Every knowledge and skills theory contains
gaps, which have been classified into two levels:
gaps at the organisational level and gaps at the
individual level. That is where | identified gaps in
knowledge and skills at the organisational level, but
at the person level, it was simply on an
individualabilities basis.

15. GAPS AT THE ORGANIZATIONAL
LEVEL

Knowledge

If there is a knowledge gap, it is critical for an
organisation to develop a library where employees
may check out books, articles, journals, operation
manuals, and technical support manuals in order to
build up and gain information.

Skill

If there is a skills gap, then operational manuals,
strategies, and policies such as on-the-job training,
in-house training, field training, and formal training to
obtain information that can be realistically
implemented should be established.

16. GAPS IN INDIVIDUAL ABILITY

If the gap is in an individual's skills, independent of
their level of knowledge, the most appropriate way is
to create personal work or action plans that allow the
individual to develop their ability. However, the
greatest way will be to employ job programmes and
initiatives that will bring out or open up an individual's
potential as well as their intellectual mindset.

17. A BALANCED STRATEGY

Knowledge and skills are inextricably linked, need
correct sequencing, and are mutually helpful.
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According to article, children who acquire
metacognitive and cognitive skills, such as the ability
to recall and link their information, become more
successful learners. Similarly, as youngsters learn to
read, they may get access to and expand their
information set.

As a result, the objective is to develop a curriculum
that prioritises and balances both skills and
knowledge. Prioritizing one over the other may lead
to major learning gaps in youngsters. In fact,
promoting one strategy over another produces a
"false dichotomy."So, should the goal of education be
to teach students more facts? Is it more important to
encourage them to try new things and solve
problems? Is it better to have knowledge or skills?
The answer is 'both,' as we've seen. Both knowledge
and skills have a function, and the finest curricula
ensure that they are balanced and interact
effectively. They are intertwined and 'intimately tied,’
as Purves puts it.

The key is to create a curriculum that assists
youngsters in acquiring the necessary information
to learn more complicated abilities, and then
provides chances for them to practise and apply
those skills over time in order to master them. This
comprises frequent retrieval and application of
information, as well as reviewing and polishing
abilities. A great curriculum is one that incorporates
these sequential chances within the progression
concept.

18. KNOWLEDGE AND SKILL ARE
QUITE IMPORTANT

¢ Both knowledge and abilities may be recorded,
saved, retrieved, and transferred to another
person or location in general.

e Knowledge and skills help to drive a
contemporary economy in an indirect way.

¢ Human character is shaped by both knowledge
and talent, and both have a beneficial influence
on modifying human behaviour.

e Knowledge and skills make it easier to make
adjustments and increase performance at
work.

e They both assist a person in doing real work in
an emergent, responsive, and practical
manner.

e Individuals must have knowledge and skills in
order to grasp professionalism and ethical
duties.

e Knowledge and skills assist a person in
successfully communicating and solving
complicated difficulties in the workplace.

19. CONCLUSION
Knowledge is theoretical, but skills are practical;

knowledge must be used to develop skKills.
Someone's in-depth knowledge of something does
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not imply that they are a talented individual.
However, someone who is skillful will always become
knowledgeable, regardless of how limited and
shallow that person's knowledge is the growth and
acquisition of information and skills should include
exercises, scenarios and simulations, as well as field
work training, in order to produce competent,
inventive, and creative people. This will aid in the
creation of a full package that will develop and
produce informed and talented people. Some
information is made up or imitated, but all knowledge
is inadequate and partial, which is why everyone who
considers themselves a professional must keep up to
date on a regular basis, e.g., via training, education,
seminars, and workshops.Because of their nature of
cutting across the industry, knowledge and skills are
shown to be the most significant factors for business
success. Business analysis, management,
operations, personal qualities, customer satisfaction,
and service delivery knowledge and competencies.

A person's views and understanding might be
severely harmed by a lack of information and
abilities. It may also result in major consequences
and problems for the organization's ability to carry
out its activities in order to meet its planned aims and
objectives.Universities and institutions  should
develop academic curricula that will best prepare
graduates to meet the needs of the industry. They
should also place a greater emphasis on the quality
of graduates rather than the number of graduates.
This is owing to the fact that each business has its
own set of requirements for skill sets. However,
another kind of entrepreneurship (self-employment)
will be rattled, resulting in a big number of jobless
people.At the end of the day, knowledge can only go
you so far. What distinguishes exceptional
candidates is their ability to put this information (i.e.
abilities) into practise. As the skills gap continues to
grow, make sure your knowledge is current and your
skill gaps are as little as feasible.
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