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Abstract- The world has understood that the financial achievement of the states is straightforwardly
controlled by their education frameworks. Education is a Nation's Strength. A created country is definitely
an informed country. Indian higher education framework is the third biggest on the planet, close to the
United States and China. Since freedom, India as a creating country is combatively advancing in the
education field. Despite the fact that there have been part of difficulties to higher education arrangement
of India however similarly have parcel of chances to conquer these difficulties and to make higher
education framework much better. It needs more noteworthy straightforwardness and responsibility, the
job of schools and colleges in the new thousand years, and developing logical examination on how
individuals learn is of most extreme significant. India need well gifted and profoundly taught individuals
who can drive our economy forward. India gives profoundly gifted individuals to different nations in this
manner; it is simple for India to move our nation from a creating country to a created country. The
current examination intends to feature the difficulties and to bring up the open doors in higher education

framework in India.
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1. INTRODUCTION

India's higher education system is the world's third
largest in terms of students, next to China and the
United States. In future, India will be one of the largest
education hubs. India's Higher Education sector has
witnessed a tremendous increase in the number of
Universities/University level Institutions & Colleges
since independence. The ‘Right to Education Act’
which stipulates compulsory and free education to all
children within the age groups of 6-14 years, has
brought about a revolution in the education system of
the country with statistics revealing a staggering
enrolment in schools over the last four years. The
involvement of private sector in higher education has
seen drastic changes in the field. Today over 60% of
higher education institutions in India are promoted by
the private sector. This has accelerated establishment
of institutes which have originated over the last decade
making India home to the largest number of Higher
Education institutions in the world, with student
enrolments at the second highest.The number of
Universities has increased 34 times from 20 in 1950 to
677 in 2014. Despite these numbers, international
education rating agencies have not placed many of
these institutions within the best of the world ranking.
Also, India has failed to produce world class
universities. Today, Knowledge is power. The more

knowledge one has, the more empowered one is.
However, India continues to face stern challenges.
Despite growing investment in education, 25 per
cent of its population is still illiterate; only 15 per cent
of Indian students reach high school, and just 7 per
cent graduate.’

1.1 Growth of Higher Education Sector in India

As higher education systems grow and diversify,
society is increasingly concerned about the quality of
programmes, public assessments and international
rankings of higher education institutions. However
these comparisons tend to overemphasise research,
using research performance as a yardstick of
institutional value. If these processes fail to address
the quality of teaching, it is in part because
measuring teaching quality is challenging India has
been always been a land of scholars and learners. In
ancient times also, India was regarded all over the
world for its universities like Taxila, Nalanda,
Vikramshila and its scholars. By independence India
had 20 universities, 500 colleges enrolling about
2,30,000 students.
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1.2 Opportunities in Higher Education

India is a large country, with an estimated population
of young people aged between 18 to 23 years to be
around 150 million. The sheer size of the market offers
huge opportunities for development of the higher
education sector in India. India now boasts of having
more than 33,000 colleges and 659 universities, which
has been quite a remarkable growth during the last six
decades. The year 2012 witnessed 21.4 million
enrollments, which makes India the 3rd largest
educational system in the world. Unfortunately, the
educational infrastructure of India is inadequate to
handle such huge volumes. In spite all the government
spending in the educational sector, it is just too
insufficient to meet the growing requirements.
Therefore, higher Education sector has now been
identified as one of the promising areas for private and
foreign investments. It offers immense investment
opportunities in both non-regulated and regulated
segments. Indian higher education system is growing
very fast irrespective of various challenges but there is
no reason that these Challenges cannot be overcome.
With the help of new-age learning tools, it is easy for
country like India to overcome these problems and
bring a paradigm shift in the country’s higher education
sector. With such a vibrant country with huge
population properly educated, the possibilities are
endless. If knowledge is imparted using advanced
digital teaching and learning tools, and society is made
aware of where we are currently lagging behind, our
country can easily emerge as one of the most
developed nations in the world.?

There are opportunities for strategic engagement and
capacity building in higher education leadership and
management at the state level. There are opportunities
for India to collaboration at national and international
level on areas of systemic reform, including quality
assurance, international credit recognition, and unified
national qualifications framework. Equality of
educational opportunity in higher education is
considered essential because higher education is a
powerful tool for reducing or eliminating income and
wealth disparities. The idea of equalizing educational
opportunities also lies in the fact that “the ability to
profit by higher education is spread among all classes
of people. There are great reserves of untapped ability
in the society; if offered the chance they can rise to the
top. A great deal of talent of the highest level is, in fact,
lost by an in egalitarian system of education”. The
need to enhance the employability of graduates is
presenting entry points for collaboration in enterprise
education and entrepreneurship, links with industry,
research skills and the wide range of transferable
skills, including English. The emerging interest in
Indian higher education institutions in the vocational
skills market provides areas for potential engagement
with international partners. There is a need to build
stronger  relationships and increase  mutual
understanding in higher education by increasing
support and participation in platforms (conferences,
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workshops, seminars) which enable debate and
dialogue with other countries of the world.>

1.3 Higher Education vs Primary Education

Before we debate about issues and challenges related
to higher education we need to understand primary
education is more important than higher education.
India’s number one challenge is poverty, we have to lift
millions of people out of poverty and we can’t do it
unless we focus on primary education. Primary
education starts from Class 1st when child is 5 years
old. Primary education does not only mean a
classroom, books and a teacher (that is bare
minimum) but nutrition, clothes and creating an
environment where a child can learn new things
every day, an environment that can help in bringing
out best within a child.*

Infrastructure like chair, table, books, stationery, a
classroom and teachers is bare minimum that any
government could provide. They need to do more
than that like teaching children how they can imagine
and bring out their inner talent that they can use later
in their life. If we have to bring people out of poverty
then we need social mobility and social mobility can’t
be achieved unless we focus on primary education
and health.

1.4 State of Higher Education in India

State of Higher education in India is in between good
and bad. we mean in a nutshell to say neither it is
good nor it is that bad. So in this paragraph we shall
talk about number of universities, colleges, number
of teachers & professors and students enrolled. In
the year 2014 India has over 670 universities, at
least 38,000 colleges, 817000 professors and
teachers and over 28000,000 students enrolled.
There is growth in numbers of colleges, universities,
students and teachers year after year. Different
students apply for different courses. Like there are
over 14,000,0000 students applied for graduates
courses all over the country. For post graduate there
are over 20490000 students enrolled. For research
around 1370000 and for diploma over 1710000
students enrolled in the year 2014 Now we should
also look at the budget issue. How much
government of India is allocating for education. In the
year 2014 the government of India spent over Rs
65,000 Crore. This amount is 17% more than the last
in 2013.The department of Higher education has
allocated Over Rs 16,000 crore which is 20% hike
from last year. Similarly government has allocated
Rs 24,00 Crore for lITs, Rs 1300 for NIT’s, and Rs
350 Crore to IIM’s this year.5

2. LITERATURE REVIEW

Structure of higher education: Management of the
Indian education faces challenges of over
centralization, bureaucratic structures and absence
of responsibility, straightforwardness, and polished
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methodology. Because of increment in number of
associated schools and understudies, the weight of
managerial elements of colleges has fundamentally
expanded and the center spotlight on scholastics and
research is weakened (Kumar, 2015).°

Indian higher education system is becoming quick
regardless of different challenges yet there is no
reason that these Challenges can't be survived. With
the assistance of new-age learning instruments, it is
simple for nation like India to defeat these issues and
bring a change in outlook in the nation's higher
education part. With such an energetic nation with
colossal populace appropriately instructed, the
potential outcomes are huge. On the off chance that
information is granted utilizing progressed advanced
teaching and learning apparatuses, and society is
made mindful of where we are as of now falling
behind, our nation can without much of a stretch rise
as one of the most created countries on the planet
(Sahil, Sharma2015)’

The need to upgrade the employability of alumni is
showing passage focuses for joint effort in big
business education and enterprise, joins with industry,
look into abilities and the wide scope of transferable
aptitudes, including English. The rising enthusiasm for
Indian higher education organizations in the
professional aptitudes market gives zones to potential
commitment with global accomplices. There is a need
to assemble more grounded connections and
increment common comprehension in  higher
education by expanding backing and cooperation in
stages (meetings, workshops, courses) which
empower discussion and exchange with different
nations of the world.(British Council, 2014).°

Conventional Teaching Methods — In educational
institutions, traditional techniques for teaching are
embraced, and educators don't utilize innovation or
broad media helps in teaching, especially in nursery
schools. There is prerequisite for innovation and web
inside the education system, especially in country
zones. The venture made in the mechanical
framework will contribute in encouraging learning
among the provincial masses. The testing and the
assessment systems should be made increasingly
innovative by perceiving the importance of innovation,
receiving imaginative teaching-learning strategies, and
approaches to take care of the issues in a proficient
way (Thanky, 2016)°

Contingent on the degrees of control and the
examples of the executives; educational organizations
in India can be isolated into four -classifications:
government establishments, where subsidizing and
the executives is the obligation of the administration,
government helped or award getting foundations,
which are financed by the legislature and overseen by
private ventures, private establishments that are
perceived by the administration yet don't get awards
from the administration and totally private
establishments that are neither supported nor

perceived by the open experts (Varghese and Tilak,
2017)"°

3. OBJECTIVE OF THE STUDY

. To decide the Perception Gap between the
faculty and students on the nature of students
and faculty of Delhi University

o To decide the Perception Gap between the
faculty and graduated class on the nature of
students and faculty of Delhi University

4. METHODOLOGY
4.1 Research Design

The design of this examination is clarified with the
itemized instrumentation measure where the
operationalization of variables is portrayed. The
different validities required for research work and the
reliability of the investigation are clarified. The
validities incorporate the outside legitimacy which
focuses on the generalization of tests, develop
legitimacy which validates the measurement model
that it measures what it plans to measure, face and
content legitimacy to guarantee that the instrument
covers all the variables which could comprehensively
measure the proposed idea.

Reliability of the investigation clarifies the
dependability of the estimating instrument. Past
these, the design characterizes the idea of the
research, the sampling outline, the populace base
from which tests are derived, the sampling
procedure, method of choosing the examples, the
data assortment protocol which mentions about the
method of gathering the topped off questionnaires
lastly characterizes the independent, dependent and
control variables utilized in the investigation. This
piece of the research gets the urgent center, as it
gives the skeletal structure to the entire research
work.

Instrumentation (Validation of Quality Criteria)
Operationalisation of the Quality Variables
Method of Measurement
Pilot Study

4.2 Sample design

The composition of the example size that
incorporates 200 faculty, 487 students, and 160
graduated class.

5. RESULT AND ANALYSIS
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5.1 PERCEPTION GAP BETWEEN FACULTY AND
STUDENTS ON CRITERIA FOR NATURE OF
STUDENTS OF DELHI UNIVERSITY

Table 1: Perception Gap between Faculty and
Students on the Criteria for nature of Students of
Delhi University

Perceptions Relation
of  |peviat p | T | ShiP
Criteria / ion .
Factors Val |Val soele
Facul|Stude D) |ue |ue ent
ty nts
(r)
Communi | 79.90 78.65[1.2479 = F
cation 08 298 2 0.0
Skills 5
Woademic | 7539 7112141840 <[ 3.4
Performan| 338 936 A 0.0 77
Ce 1
Generic 73.03 781351034 = 3.8
=kills 483 826 36 0.0 33 U'?LFE?E
1
Learning | 73.79 70.20{3.5459 < 2.9
Skills 124 534 09 0.00 03
1 P Value
=0.07
Employme 83.03 85.112.0781 =
nt 453 294 1 0.0
Competen 5
ce
Woademic | 77.24 73.973.2703 <[ 2.7)
Preparedn M 673 700 99
eSS 1

* As p value is > 0.05, T value is insignificant

The relationship coefficient is determined (r = 0.717
and p = 0.07) and it is found that there is no
relationship between the perceptions of the two
stakeholders, namely faculty and students. The faculty
ranked the significance of the measures in the request
for Employment Competence, Communication SKills,
Academic Preparedness, Academic Performance,
Learning Skills and Generic Skills. Meanwhile,
students set the significance of their nature measures
in the request for Employment Competence,
Communication Skills, Generic Skills, Academic
Preparedness, Academic Performance and Learning
Skills.
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Fig 1. Perception gap between faculty and
students on criteria for nature of students of
Delhi University

5.2 PERCEPTION GAP BETWEEN FACULTY AND
STUDENTS ON THE CRITERIA FOR NATURE OF
FACULTY OF DELHI UNIVERSITY

The perceptions of faculty and students on the rules
for the nature of faculty are determined and arranged
in Table 2. The relationship coefficient is determined
(r =0.87 and p = 0.318) and it is found that there is
no relationship between the perceptions of the two
stakeholders, namely faculty and students.

Table 2: Perception Gap between Faculty and
Students on the Criteria for Nature of Faculty of
Delhi University

Perceptions Relation
of  |Deviat| P | T| ShiP
Criteria [ ion .
Coefficie
Factors Facu|Stude D) Uuil ﬂil nt
Ity | nts
()
Presenta|bd 87|76.252|11.376] = [9.2
tion 56 56 94 0012
Skills 1
Academi|83.01186.714|3.7010( < | 3.1 0.87817
C 35 a7 75 |0.0] 69 P value =
Compete 1 valle =
fce 0.318

Interpers|77.77|79.078|1.3011
onal 73 80 31 0.0
Skills 5

* As p value is > 0.05, T value is insignificant

Both the stakeholders evaluated the significance of
the models for the nature of faculty in a similar
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request of Academic Competence, Interpersonal Skills
and Presentation Skills. Be that as it may, their
perception esteems are significantly not the same as
one another. There is no significant perceptual
partition among faculty and students on the factor of
Interpersonal Skills (D = 1.3%, p > 0.05).Both the
stakeholders have similar perceptions with the
significance rating of 77.77 % and 79.07 % separately.

PRESENTATION SKILLS

== Fanlty
— Smdant

INTERPERSONALSHLLS =\, ACADENIC COMPETENCE

Fig 2: Perception gap between faculty and
students on criteria for nature of faculty of Delhi
University

5.3 PERCEPTION GAP BETWEEN FACULTY AND
GRADUATED CLASS ON CRITERIA FOR NATURE
OF STUDENTS OF DELHI UNIVERSITY

Table 3 shows the perceptions of faculty and
graduated class on the significance of the rules for the
nature of students. The relationship coefficient is
determined (r = 0.493 and p = 0.214) and it is found
that there is no relationship between the perceptions of
the two stakeholders, namely faculty and graduated
class. The faculty ranked the significance of the rules
in the order of work competence, communication sKills,
academic preparedness, and academic performance,
learning skills, generic skills and social responsibility.
Meanwhile, graduated class situated the significance
of their nature rules in the order of work competence,
communication skills learning skills, academic
performance, generic skills, social responsibility and
academic preparedness.

Table 3: Perception Gap between Faculty and
Graduated class on the Criteria for Nature of
Students of Delhi University

Perceptions Relatio
of  IDevia| P | T | MshiP
Criteria / tion .
Coeffici
Factors Facult Gradu Val |Val ent
ated | (D) |ue|ue
Y | class
(r)
Communi|[79.900{ 7775|2150 = | *
cation | 498 498 0.0
Skills 5
Academic{75.323|74.312(1.010| = | *
Performa| 383 883 (0.0
nce 5
Generic [73.034|73.625(0.590] = | *
Skills 826 174 10.0
5
Ceaming [73.751|76 16| 2.665| = ”-42345
Skills | 244 423 (0.0 *
) P value
Social |[72.810(68.037|3.873] < |22] 0.214
Responsi| 945 445 (0.0]53
bility 3
Employm|83.034|78.166|4.868 | < |2.8
ent 826 159 (0.0 74
Compete 1
nce
Academic({77.247|66.812(10.43| = (6.0
Prepared| 098 46 |0.032
ness 1

* As p value is > 0.05, T value is insignificant

The nature factor "Employment Competence" is on
top in the perception of both the stakeholders with
distinction in their perceptions on the loading of
significance. The perception estimation of faculty is
more noteworthy than that of the graduated class by
4.87 %. Henceforth, it is derived that there is a
significant gap in the perceptions of stakeholders on
the factor called employment competence (t = 2.874
and p < 0.01). Perception gap between the
stakeholders on the factor named academic
preparedness is found to be wide (D = 10.4347 %, t
= 6.032 and p < 0.01) and pictorially delineated in
Figure 3. Academic preparedness is assumed more
important by the faculty than the graduated class.
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Fig 3: Perception gap between faculty and
graduated class on the criteria for nature of
students of Delhi University

5.4 PERCEPTION GAP BETWEEN FACULTY AND
GRADUATED CLASS ON CRITERIA FOR NATURE
OF FACULTY OF DELHI UNIVERSITY

The perceptions of faculty and graduated class on the
models for the nature of faculty are determined and
arranged in Table 4. The relationship coefficient is
determined (r = 0.723 and p = 0.27) and it is found
that there is no relationship between the perceptions of
faculty and graduated class, the two stakeholders. The
faculty appraised the significance of the models for the
nature of faculty in the order of Academic
Competence, Interpersonal Skills, Team Bonding
Skills and Presentation Skills. Academic competence
is ranked first and presentation skills last by the faculty
among the four elements on the nature of faculty.

Table 4: Perception Gap between Faculty and
Graduated class on the Criteria for Nature of
Faculty of Delhi University

Perceptions Relation
L °f  Deviat| p | T | ShiP
Criteria ion
! Coeffici
Factors |[Facul Gradu Val Val ent
ated | (D) |ue| ue
vy class
(r)
- Present < (10.4
ation |64.87 17.874(0.0] 23
Skills | 562 | 82.75 | 37 1
Weademi|83.01|70.91612.096) « |8.32
C 350 66 83 (0.0 4
Compet 1 0.72338
ence 6141 P
Value =
Interpers| V777 82 |4.2222] < |2.55(0.277
onal | 777 22 (00] 4
Skills 2
Team |75.80(74.406(1.3947| =
Bonding| 099 25 45 (0.0) *
Skills 5

* As p value is > 0.05, T value is insignificant

Notwithstanding, the graduated class evaluated in
the order of Presentation Skills, Interpersonal Skills,
Team Bonding Skills and Academic Competence.
There is an immense distinction between the
perceptions of faculty and graduated class on the
rule for the nature of faculty. Presentation skills are
evaluated as the most important factor by graduated
class while a similar factor is appraised as the least
important factor.

PRESENTATION SKILLS
&

TEAM BONDING SKILLS ACADEMIC COMPETENCE

INTERPERSONAL SKILLS

Fig 4: Perception Gap between Graduated Class
and Faculty on Criteria for Nature of Faculty of
Delhi University

5.5 PERCEPTION GAP BETWEEN GRADUATED
CLASS AND STUDENTS ON CRITERIA FOR
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NATURE OF STUDENTS OF DELHI UNIVERSITY

The perceptions of graduated class and students
on the importance of the criteria for the nature of
students are illustrated in Table 5.

Table 5: Perception Gap between Graduated class
and Students on the Criteria for Nature of Students
of Delhi University

Perceptions waiat plT
of ion
Criteria [
Factors G’tﬂ:’j“ﬂ Stude| 1 [ValVal
€ nts ue | ue
class
. =
Communic ¥8.65(0.9029 |
ation Skils| 177 207 77 “-g
Woademic <
74.313 71.12/3.1831 2.4
Performan 0.0
ce 5 936 37 2 79
: <
Seneric 78.1314.5132 2.8
) 73.629 0.0
Skills 826 61 i 3[].385
3449
Leamning 76.416 70.20/6.2113 UE 45 P
Skills B 533 28 '1 09 value
Employme p
nt 78.16H 6.9452 0.0 4.90.392
Competen 64 7] E 34
Ce
‘;‘fea;’:r’;"éi 66.812 73.97/7.1642 UE 5.0
oss 5 672 28 1 47
Intelligenc | 75.708 76.13/0.4312 U:[; |
o 33 963 97 '5

* As p value is > 0.05, T value is insignificant

The relationship coefficient is determined and
organized utilizing the connection measure (r = 0.386
and p = 0.392) and it is found that there is no
relationship between the perceptions of graduated
class and students, the two key stakeholders. The
graduated class ranked the significance of the models
in the order of employment competence,
communication skills, learning skills, intelligence,
academic performance, generic skills and academic
preparedness. Meanwhile, students appraised the
significance of their nature standards in the order of
employment competence, communication skills,
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generic skills, intelligence, academic preparedness,
academic performance and learning skills.

Both the stakeholders ranked "Employment
Competence" as the most important nature factor. In
any case, the perception estimation of the graduated
class is more noteworthy than that of the students by
6.95 %. Henceforth, it is certain that there is a
significant gap in the perceptions of stakeholders on
the factor named employment competence (t = 4.836
and p < 0.01). Students have more prominent worry
for the employment competence than the graduated
class. It is additionally found that there is no significant
perception gap between the stakeholders on the
components called communication skills and
equivalent significance is given to the factor by the
stakeholders.

COMMLNICATION SKILLS
i

INTELLIGENCE AADEMIC PERFURMANCE

Grafugt

i clasp
== 5 fugant

AUAUEMIC PREPAREDNESS TP NG LS

EMPLOYMEN | COMPE ENCE \LEANING SKILLS

Fig 5: Perception gap between graduated class
and students on criteria for nature of students of
Delhi University

5.6 PERCEPTION GAP BETWEEN GRADUATED
CLASS AND STUDENTS ON CRITERIA FOR
NATURE OF FACULTY OF DELHI UNIVERSITY

The perceptions of graduated class and faculty on
the models for the nature of faculty are determined
and organized in Table 6.The relationship coefficient
is determined utilizing the connection measure (r =
0.228 and p = 0.771) and it is found that there is no
relationship between the perceptions of the two
stakeholders, the graduated class and the students.

Table 6: Perception Gap between Graduated
class and Students on the Criteria for Nature of
Faculty of Delhi University
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Criteri | Perception | Devi | P | T | Relati
al s of atio | va onshi
Facto n lu | Va p
rs e | lue | Coeffi
Grad | Stu (D) cient
uate | den (r)
d ts
Clas
s
Prese [ 827 | 762 | 649 | = |49
ztatm 5 525 | 743 8.1 T4 0.278
Skills 86865
8
Acade | 709 [ 867 | 157 | = 11.
mic 166 145 | 979 [0 |72
Comp 01 |3
etenc
€ =
nterp |82 | 790 [292 [ |23 ‘AU
erson 789 109 0. | 82
al 05
Skills
Social [ 703 | 735 | 3147 | = |20
Respo | 73 523 | 736 |0 |33
nsibilit 02 0.771
¥

The graduated class evaluated the significance of the
measures for the nature of faculty in the order of
Presentation Skills, Interpersonal Skills, Academic
Competence and Social Responsibility. Presentation
aptitude is ranked first and social responsibility last by
the graduated class among the four variables of the
nature of faculty.

Notwithstanding, the students evaluated in the order of
Academic  Competence, Interpersonal Skills,
Presentation Skills and Social Responsibility. There is
a colossal distinction between the perceptions of
graduated class and students on the measures for the
nature of faculty. Presentation aptitude is evaluated as
most important factor by graduated class though a
similar factor is appraised as the third important factor
by students. There is a significant perception isolate
between the graduated class and the students on the
factor "presentation skills". The perception estimation
of the graduated class is more noteworthy than that of
students by 6.49 %.(t = 4.974 and p < 0.01).

There is a high significant perceptual gap between the
graduated class and the students on the factor of
academic competence (D = 15.79 %, t =11.723 and p
< 0.01) as appeared in Figure 6.Perception estimation
of students on the academic competence is more
noteworthy the perception of the graduated class. This
wide gap between the graduated class and the
students on factors, namely presentation skills and

OF STUDENTS AND FACULTY OF DELHI UNIVERSITY

academic competence constrains more prominent
consideration for better nature faculty in higher
education institutions.

PRESENTATION SKILLS

SOCIAL RESPONSIBILITY ACADEMIC COMPETENCE

INTERPERSONAL SKILLS

Fig 6: Perception Gap between Graduated Class
and Students on Criteria for Nature of Faculty of
Delhi University

6. CONCLUSION

The perceptions of students on the nature of higher
education, the perceptions of a significant partner
namely students, should be examined. Despite the
fact that industry is another significant partner who
requests nature outputs from the higher education
entryways, their perceptions are not adequately
joined in the nature assessment programs. Up to this
point, just the perception of academic pioneers

assumed the significant job in encircling the
standards for nature assessment of various
agencies. Consequently, the perceptions of

stakeholder’s students, faculty, graduated class are
to be explored and their perceptual contrasts on the
standards for nature of education should be

investigated.
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