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Abstract - Training in assertiveness is useful in boosting nursing students' confidence and assertiveness.
Boosting one's confidence and assertiveness with the help of this non-invasive, drug-free alternative
treatment is both effective and affordable. Training in assertiveness has been shown to have positive
effects on people's health. The results of the study show that training courses created with these goals
in mind are successful in raising participants' assertiveness, confidence, and conduct. Positive changes
in self-perception, happiness, academic performance, and social engagement have also been observed
as a result of these programs. Study is required to probe the socio-psychological effects of

assertiveness instruction.
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INTRODUCTION

When we talk about being assertive, we mean having
the confidence to stand up for yourself and your rights
without violating the rights of others. The ability to
articulate one's thoughts, feelings, and values in a
manner that is at once confident and considerate. To
be assertive is to express one's desires, demands,
opinions, and rights without violating the rights of
others. A forthright demeanour is beneficial to one's
social standing, sense of autonomy, and self-
confidence. Developing your self-assurance and
reclaiming your life by learning to be more aggressive
is a terrific goal (Barbara, 2004). If you work on
becoming more aggressive, you might be able to get
over your anxiety, shyness, passivity, and even anger.
To overcome challenges and win the support of their
colleagues, nurses need to learn to be more
aggressive in the many different environments in
which they work. A good example of assertiveness is
knowing when and how to say "yes" or "no." We're
looking for a solution that works for everyone. When
trying to reach a mutually beneficial agreement, it's
essential that each party's needs be met. When
customers pay a visit to corporate, it's because they've
been influenced, heard, and negotiated with by a
forceful individual.

The capacity to speak assertively is an important skill
for nurses to have while working in collaboration with
other health care professionals. Inadequate or
insufficient communication has also been identified as

a crucial factor in medical errors. Nurses' ability to
speak out when they observe potential dangers in
the delivery of care are vital for a number of reasons,
including the safety of their patients, the quality of
their care, and the prevention of medical errors
(Begley, 2004). Due to the urgent nature of hospital
patients and the velocity with which their situations
might change, poor assertiveness skills may pose a
substantial risk to patient safety. In fact, Warland and
coworkers documented a case of a tragic neonatal
mortality in Australia, and a later study related the
reason to many flaws, one of which was a lack of
assertiveness by the health care providers involved
(Jayne, 2015).

Effectiveness

The effectiveness means producing an intended
result. In this study its refers to the extent of
improvement in assertive behavior and self esteem
among the GNM students through assertiveness
training and is assessed by Rathus Self assertive
Schedule scale and Rosenberg Self-Esteem scale
(Kimberley, 2012).

Assertive Behaviour
To be assertive is to act in one's own best interest, to

speak out for oneself without undue fear, to admit
one's own emotions without fear of repercussions, or
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to claim one's rights without infringing upon those of
others (Parray, 2016).

Self Esteem

In this study it refers to overall evaluation of self worth,
self respect and independence which is measured by
using Rosenberg Self-Esteem scale.

Importance of Assertiveness in Nursing

Being assertive is a crucial trait for a modern nurse to
have. A more forceful demeanour is expected of
nurses as the profession breaks free of stereotypically
servile duties. The ability to communicate effectively
with patients requires nurses to be assertive, and it
has been argued that nurturing this quality might also
boost morale in the field. Being able to properly voice
one's ideas and concerns on patient care to other
health professionals, particularly those in charge, is an
essential skill for any health worker. Interacting
successfully in healthcare's complex and ever-
changing settings with patients, family members,
coworkers, and members of the multidisciplinary team
is essential. Assertiveness is a quality that promotes
and enables effective inter-professional
communication and cooperation in healthcare settings,
with a particular emphasis on the clinicians' capacity to
express their perspectives and concerns in their role
as patient advocates. Possessing the ability to be
assertive is crucial in today's health care setting, as it
helps foster harmonious and effective interactions
between employees (Robbins, 2007).

An assertive person is one that is not afraid to stand
up for what they believe in, is secure in their own skin,
and is not afraid to speak out for themselves when the
time is right. Assertive behaviour is associated with
elevated mood, a greater sense of mastery over one's
life, and more fulfilling relationships. To achieve these
goals, this module on assertiveness training aims to:

e To instruct future nurses on how to respond
positively to hostile patients.

e To help the nursing students become more
self-aware in terms of their emotional
reactions to the actions of others and their
strategies for dealing with so-called "difficult"
patients.

e To improve one's communication skills and
empathy for others.

The ability "to cope with oppressive atmospheres,
interact well to patients, and face oppression
concerns" can be enhanced by teaching students of
nursing to be more aggressive. Newly licensed nurses
believe that being able to behave assertively is crucial
to their smooth transition from student to licensed
nurse. To guarantee that their interactions promote
and preserve patient safety, health professionals need
highly developed communication skills (Shimizu,

2004). When patient safety is at risk, they must be
able to speak out for their patients and report their
concerns. In order to communicate confidently with
patients, families, and coworkers in the medical field,
students in these fields must have strong verbal and
nonverbal communication skills. nursing students in
Greece, and found that those with low levels of
assertiveness and self-esteem were more likely to
engage in risky professional behaviours once they
graduated. The researchers concluded that training in
assertiveness skills should begin early on in nursing
school.

Despite the fact that many studies highlight the
significance of assertiveness and its connections to
improvements in assertiveness in general, there is a
lack of critical reviews that appraise and synthesize
the evidence to determine the efficacy of assertive
communication training programs, particularly for
health professionals and students. A nurse's
capacity to speak out when she has concerns about
a procedure, the care she is receiving, or a patient's
symptoms is crucial in minimizing harm and avoiding
serious mistakes. Many professional nurses and
nurse managers working in nursing units retain a
submissive role and do not assert themselves
sufficiently despite some changes having occurred in
recent years as a result of the feminist movement
and demands for female equality, as well as
employment legislation that has allowed most nurses
to pursue clinical, education, or management career
pathways. Nurses who are self-assured and apply
their assertive abilities in the workplace can improve
their interactions with patients, coworkers, and other
members of the healthcare team. The goal of
nursing is to promote health and well-being among
patients and the general public by facilitating two-
way communication between healthcare providers
and the people they serve. As a result, one of the
primary goals of nursing education is to instill in
students the confidence and assertiveness they'll
need to succeed in the profession (Suzuki, 2009).

Problem-solving, active participation in decision-
making, clear and eloquent communication, and
aggressive behaviour are all skills that RNs may
bring to the table to help the profession advance.
The goal of this study was to highlight the
significance of assertiveness and problem-solving
abilities among midwives and to investigate the
connection between the two concepts. In nursing,
being assertive is valued because of the many
benefits it brings to the profession, including better
leadership, more fulfilling work, less problems at
work, and more adaptability to change. The capacity
to take charge and deal well with emergencies is a
lifesaving talent. Nurse managers in today's health
care systems need to learn how to employ
assertiveness in the workplace to better handle the
obstacles they have while interacting with other
members of the health team. Managers in the
nursing profession have always been viewed as
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being in a submissive position and subject to public
scrutiny.

All people have equal rights regardless of their
socioeconomic status, and it is not only desirable but
necessary to cultivate a sense of self-worth along with
the assertive style of behaviour, according to the
original assertive training designed not for clinical
practice of psychological treatment of nerve disorders
but for activation of human potential. While they both
acknowledged that assertiveness isn't a magic bullet
for avoiding problems and setbacks, they did agree
that by stepping up to obstacles with a sense of
assurance, issues might be handled in the most
effective and efficient way possible. This study
provided conclusive proof that group learning and
behaviour change are more successful than individual
efforts. Assertiveness training is a crucial component
of behavioural therapy since it is predicated on the
idea that people's internal states will reflect their
external displays of emotion. The core tenet of
assertiveness education is that each individual
possesses the inherent right to make known to others
their own perspectives, emotions, and demands.
Without the freedom to vent our emotions, we run the
risk of feeling stifled emotionally, which may lead to
feelings of depression, anxiety, and anger, as well as a
diminished sense of self-worth (Uzaina, 2015). When
we aren't confident in ourselves to express what we
want, it might produce tension in our relationships with
other people. Assertiveness is contextual, meaning
that it varies depending on when, where, and how it is
being used. What one person considers to be an
adequate level of assertiveness in a given setting may
strike another as either overly quiet or too aggressive.

The benefits of assertiveness training for nurses have
been extensively studied, and shown to include
increased assertiveness, less job-related stress,
elevated mood and self-esteem, and averting burnout.
Some academic works have even argued for include
assertiveness instruction in the formal education of
nurses at all levels. The majority of research, however,
has been conducted on training that takes more than
10 hours in total (e.g., 1.5 hr 10 sessions), making it
challenging to implement as universal on-the-job
training. As a result, there is an immediate need to
create more condensed training programs. Numerous
analyses of nurses' roles in interdisciplinary care have
found that nurses are seldom asked for their input
during health team meetings or in casual interactions
between colleagues. Furthermore, the Ilevel of
assertiveness deficit needs to be clarified. Nurses
require greater training in assertiveness, and the way
through which they are educated and taught in this
area needs more explanation. These are some of the
aspects of assertiveness and confidence in which the
researcher is particularly interested. These concerns
all play a part in how nursing is put into practice and
assessed. Research on the factors that influence
assertive behaviour in nurses might lead to more
effective training methods.

Evaluation of Self esteem

Your self-esteem is an aggregate measure of how you
value yourself, both positively and negatively, based
on your unique set of experiences and observations.
Having low self-esteem might make it harder to learn
new skills and grow in ways that are beneficial to one's
life and career. Feelings of weakness, helplessness,
hopelessness, fear, fragility, incompletion,
worthlessness, and inadequacy are also common
among those with low self-esteem. They are plagued
with self-doubt, fail to see their own potential, react
poorly to praise, are reluctant to take on new duties,
and have trouble establishing their own opinions. If
you struggle with feelings of insecurity in social or
professional settings, assertiveness training might
help. You may retrain yourself to be more confident by
detaching from old habits and replacing them with
new, more forceful ones. A person's sense of self-
worth plays a crucial role in shaping who they become.
Multiple studies have found that confident individuals
tend to be aggressive. High levels of assertiveness are
indicators of healthy self-esteem in people. Studies
examining the effect of assertiveness training on
self-esteem have shown contradictory results. One
study found that participants who took an
assertiveness course had a significantly higher mean
self-esteem than those who did not (Wesley, 2008).
Multiple studies have reported these results. While
many people found their self-esteem improved
following assertiveness training, some saw nho
difference. Clearly, further research is required to
resolve this seeming conflict. The goal of any
excellent assertiveness training (AT) program is to
help its participants feel better about themselves,
build up their self-esteem, and express their feelings
and thoughts correctly, all of which will lead to better
communication and relationships with others.

There has been a growing awareness that nurses
and midwives, given their newfound autonomy,
ought to adopt a more forceful demeanour. There is
much research behind the use of aggressive
techniques in the medical setting. Although research
on nurses' and midwives' assertiveness has focused
on particular assertive behaviours and abilities, there
is a dearth of data on how often and how often these
professionals really utilize them on the job. A
person's self-esteem (SE) may be thought of as an
appraisal and a stance toward oneself along a
positive-negative axis. It's a silent reflection of the
person's confidence in his own resilience and right to
joy in the face of adversity. A person with high SE
thinks well of themselves and believes they deserve
positive emotions and praise. The hallmark of
someone with low SE is a pervasive feeling that they
are unable to do anything worthwhile in life and are
hence unworthy of receiving affection and respect
from others. A low self-esteem person is one who
struggles with feelings of inadequacy and lack of
confidence. There are two ways that emotions like
this might show themselves. When an individual has
strong sentiments that he is not competent enough
to perform well, he may avoid taking on many jobs
that demand his attention completely, or he may try
to overcome these feelings by acting arrogant or
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overconfident of his talents. In contrast, a person who
is emotionally stable doesn't put themselves down, but
rather thinks they can handle most challenges in life
on par with everyone else.

A person's self-evaluation and sense of self-worth are
influenced by the thoughts and feelings of others
around them. One's sense of self-worth can be
boosted by anything that makes one feel good
emotionally. Raising one's sense of self-worth means
becoming more certain that one has what it takes to
succeed in life and deserves to be happy. This, in turn,
makes one more likely to approach challenges head-
on with the kind of confidence, generosity, and
optimism that ultimately leads to success and
satisfaction. Individuals with higher levels of self-
esteem are more likely to have lofty goals for
themselves, and not simply in terms of their
professional lives. Your self-esteem is an aggregate
measure of how you value yourself, both positively and
negatively, based on your unique set of experiences
and observations. Having low self-esteem might make
it harder to learn new skills and grow in ways that are
beneficial to one's life and career. Feelings of
weakness, helplessness, hopelessness, fear, fragility,
incompletion, worthlessness, and inadequacy are also
common among those with low self-esteem. They are
plagued with self-doubt, fail to see their own potential,
react poorly to praise, are reluctant to take on new
duties, and have trouble establishing their own
opinions. If you struggle with feelings of insecurity in
social or professional settings, assertiveness training
might help. You may retrain yourself to be more
confident by detaching from old habits and replacing
them with new, more forceful ones.

Assertiveness training

The primary goal of assertiveness training is to assist
the trainee develop a more positive self-image,
increase their assertiveness, develop more effective
methods of expressing their feelings and ideas, and
solidify their sense of self-worth. Learn how to handle
challenging conversations with the help of this course.
According to the vast majority of academics, there are
three basic kinds of responses to every given situation:
rejection, request, and expression. Both behavioural
and cognitive strategies are used in training for
assertiveness. Instruction, demonstration, feedback,
role acting, training, augmentation, homework, panel
discussion, relaxation, and self-study educational
resources are all common forms of training. The
members of the group may practice aggressive
conduct inside the group, which is why it is thought
that group training is more useful than individual
training. When people in a group know why one
person is acting assertively, they are more likely to
accept that member's actions. Furthermore, there are
more chances to foster and improve assertiveness in a
group setting. Furthermore, an effective group
contains between 5 and 12 members and is
homogenous in terms of member attributes. It has
been determined that 6-12 weeks of twice-weekly
group meetings are optimal (Yen-Ru, 2004).

The goal of any excellent assertiveness training (AT)
program is to help its participants feel better about
themselves, build up their self-esteem, and express
their feelings and thoughts correctly, all of which will
lead to better communication and relationships with
others. There has been a growing awareness that
nurses and midwives, given their newfound autonomy,
ought to adopt a more forceful demeanour. There is
much research behind the use of aggressive
techniques in the medical setting. Although research
on nurses' and midwives' assertiveness has focused
on particular assertive behaviours and abilities, there
is a dearth of data on how often and how often these
professionals really utilize them on the job.

LITERATURE SURVEY

Chinwe,et.al. (2015) Results of a research on
college students' exam anxiety showed that
assertive training and systematic desensitization
were effective. This quasi-experimental, pretest-
posttest control group study indicated that students
in the experimental group saw a substantial
decrease in examination anxiety after participating in
assertive training and systematic desensitization.

Abed,et.al. (2015) The study's stated objective was
to determine whether or not psychiatric nurses' self-
esteem improved after participating in an
assertiveness training program. Thirty nurses were
split into six groups and given eight hours of
assertiveness training using a quasi-experimental
methodology (one group pretest-posttest design).
The intervention plan was shown to have a
statistically significant impact on both assertiveness
and self-esteem. The results showed a favourable
and statistically significant relationship between
overall levels of assertiveness and overall levels of
self-esteem.

Makinde and Akinteye (2014) evaluated how
mentorship and assertiveness education influenced
the confidence levels of teenage participants.
Analysis of covariance results from a descriptive
survey and quasi-experimental design showed that
mentorship and assertiveness training were effective
in increasing teenagers' self-esteem. These two
programs were suggested for implementation by
school administrations in the research.

Akbari,et.al. (2012), assessed the impact of
assertiveness training on lIranian college women's
confidence and ability to succeed in life. The study
hypotheses were tested using a pre- and post-test
experimental group design and a multivariate
analysis of covariance (Moncova) including three
groups of 20 participants (two experimental and one
control). The results of the study demonstrated that
assertiveness training had a positive impact on self-
confidence and general self-efficacy, as well as on
the following outcomes: decreased disability and
confusion, improved conflict resolution, and
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expanded problem-solving and decision-making skills.

Mousa,et.al. (2011) The study's primary objective was
to assess the impact of an assertiveness training
program on the level of assertiveness skills and the
level of social interaction anxiety among people with
schizophrenia. Sixty-two males diagnosed with
schizophrenia participated in a quasi-experimental
research that compared two different therapies.
Participants in the research were taught how to be
more forceful through a series of group sessions. As
far as we could tell, there were no significant
differences in the outcomes between the two groups.

Makhija & Singh (2010), conducted a study to
determine the efficacy of assertiveness training for
teenagers in Indian contexts. Eighty boys and eighty
girls in the 10th and 11th grades at a public school in
Chhattisgarh participated in a study that found pupils
in the experimental group who received training in
assertiveness had greater gains in self-esteem than
those in the control group who had no such training.
Research  participants were also told that
assertiveness training programs did not improve their
grades.

A.Rezan et.al.(2009), analyzed the impact of an
assertiveness training program on the confidence and
self-esteem of young adults. Criteria including "Rathus
Assertiveness Schedule (RAS)" scores, willingness to
participate, instructors' opinions, and parents' consent
were taken into account while choosing pupils for the
experimental and control groups. "Rathus
Assertiveness Schedule” was used to compile the
data. The school counsellor spent 50-70 minutes each
week with the experimental group for 12 weeks,
implementing a program designed to improve
assertiveness as the independent variable. The non-
treatment group went through this phase. Results from
an ANCOVA study of the program's influence on
teenagers' assertiveness indicate that the program is
successful.

CONCLUSION

Being assertive is a quality that helps one in all aspect
of life. It helps one develop an emotionally stable
identity free of baggage like guilt and remorse. The
inability to be content with one's circumstances makes
life tough for the non-assertive individual and those
around them. College life is full with scenarios when
students encounter roadblocks due to a lack of or an
abundance of this talent. Because of the widespread
belief that early adulthood is optimal for the
development of vision, perseverance, self-reliance,
and initiative—all qualities that are objective
prerequisites for assertiveness—nursing students at
an early stage of their careers have received a great
deal of attention for cultivating these traits. Each
student should acquire an aggressive personality trait
so they may excel in school and in their future careers
with confidence and courage, since students are the
backbone of every nation and make significant
contributions to its social development. There is a

strong connection between being assertive and having
confidence in oneself. Both of these qualities are vital
if you want to succeed in life and maintain positive
connections with other people. Children who learn to
be assertive grow up to be confident and content with
their social skills. Therefore, a thorough examination of
the relationship between these two topics can shed
insight on how to best equip future generations with a
wide range of social skills.
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