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Abstract - The extent to which people are happy in their jobs affects many areas of their lives, including
their mental health, career choices, and level of education. Many studies have shown a positive
relationship between job happiness and educational achievement. This means that those who enjoy their
work more are likely to have more degrees or specialized skills. When people are happy in their jobs,
they are more likely to pursue occupations that reflect their interests and beliefs, which in turn makes
them more invested in their work and more productive. Negative effects on mental health, including
anxiety, sadness, and burnout, have been associated with dissatisfaction with one's employment. A
healthier and more satisfying workforce can only be achieved by gaining a deeper knowledge of the
interplay between job satisfaction and factors including educational achievement, professional choices,
and mental health.
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1. INTRODUCTION

Individuals' levels of job satisfaction are significantly
correlated with their level of education, the stress they
experience at work, and other factors that affect their
mental health. The amount of happiness individuals
get out of their professions has a major impact on their
health and happiness level as people spend a big
chunk of their lives working. Gaining a deep
understanding of the complex relationship between job
satisfaction and these characteristics is essential for
navigating contemporary workplace dynamics and
developing interventions that can improve individual
and organizational results. Individuals' professional
paths and their sense of fulfillment in their chosen
professions are both impacted by their educational
backgrounds, making them important factors in work
happiness.[1] Having access to more challenging and
satisfying work possibilities that match one's interests
and abilities is one reason why people with higher
degrees tend to be more satisfied with their jobs.
Education also helps people feel competent and
independent on the job by providing them with the
information and skills they need to succeed in
increasingly complicated work settings. On the flip
side, those who don't have as much knowledge may
have a harder time climbing the corporate ladder and
may end up working in low-paying, unfulfilling

professions that leave them feeling frustrated and
disappointed.[2]

Job satisfaction is greatly affected by a variety of
factors, including the intrinsic rewards, working
circumstances, and progression chances of a
particular occupation. Helping others and having a
beneficial influence on society are two of the most
fundamental reasons why many people report high
levels of work satisfaction in helping professions like
healthcare, teaching, and social services. On the flip
side, individuals may experience unhappiness and
burnout in jobs that are marked by high levels of
stress, minimal autonomy, and restricted prospects
for advancement. In addition, one of the most
important aspects in deciding job happiness is the
degree to which an individual's values, interests, and
the work itself are congruent with one another; when
there is discordance, discontent results.[3] One
major effect of being unhappy at work is the toll it
takes on people's mental health, which in turn lowers
their happiness and quality of life. Mental health
problems including anxiety, sadness, and chronic
stress can develop in people who work in
unsatisfactory conditions marked by an excessive
workload, a lack of support, and inadequate
acknowledgment. In addition, if you're unhappy at
work, it could impair your relationships, your free
time, and your happiness in general. boosting good
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work environments and addressing the underlying
reasons of job discontent are crucial tactics for
reducing mental health stress and boosting employee
well-being.[4]

1.1 Job Satisfaction and Educational Qualifications

A person's level of education is one of several aspects
that affect their level of job satisfaction, which is often
described as their emotional reaction to their work
experience. This section examines the complex link
between educational achievement and work happiness
by looking at the ways in which education affects job
satisfaction and how it affects education in turn.

1.1.1 Impact of Education on Job Satisfaction

The impact of one's educational background on one's
outlook and experiences at work is substantial. A
greater degree of education is positively associated
with work happiness, according to the research.
Higher education opens doors to more employment
options, more independence, and more pay, all of
which add up to a more satisfying work life for those
who have it. Acquiring specialized knowledge and
abilities in one's chosen sector via education improves
one's capacity to carry out duties efficiently and finds
fulfillment in one's job. Professionals with more
education may also be more satisfied with their jobs
since they have more chances to grow in their careers
and their jobs are more secure.[5]

Factors such as the compatibility of one's educational
background with the demands of one's employment,
company culture, and the nature of one's work all play
a role in the intricate web that is the correlation
between education and contentment on the job. For
example, even with a high degree of education, one
may feel underutilized and unhappy in their work
duties if their educational background is not a good fit
for the tasks done.

1.1.2 Influence of Job Satisfaction on Educational
Attainment

Individuals' motivation to further their education and
careers is inversely related to their level of work
satisfaction. Those who are content in their jobs are
more likely to take part in initiatives that help them
learn new things and improve their existing abilities,
such as getting certificates or degrees in different
fields. People are motivated to invest in their education
and training when they have a strong sense of job
satisfaction. They believe that this will improve their
career chances and job happiness in the long run. The
inverse is also true: people who are unhappy in their
jobs may be more motivated to pursue more education
in the hopes of changing careers or moving up the
corporate ladder.[6]

1.1.3 Mediating Factors in the Relationship

There are a number of moderating variables that affect
the correlation between education level and work
satisfaction. Individual qualities (such as character

quirks and job goals), organizational variables (such
as leadership style and company culture), and societal
factors (such as economic climate and job market
trends) all fall into this category. The relationship
between education and work satisfaction can be
influenced by factors such as the type of employment
and dynamics particular to the sector. For example,
people with different educational backgrounds may
have different levels of job satisfaction in occupations
that demand specific knowledge or a license.

Interventions to enhance work happiness and career
development across different groups can be better
designed if we have a better grasp of the mediating
elements that influence the association between
educational credentials and job satisfaction.[7]

1.2 Job Satisfaction and Occupations

1.2.1 Occupational Factors Affecting Job
Satisfaction
Job security, workload, autonomy, and growth

chances are some of the occupational aspects that
greatly impact job happiness. A higher degree of job
satisfaction is generally the result of working in a
profession that guarantees one's continued
employment, such as a tenured professorship or a
government position. Job satisfaction is favorably
impacted by jobs that offer appropriate work hours
and a manageable workload. This is because these
work arrangements help to reduce stress and
promote a work-life balance. In addition, people
report higher levels of job satisfaction in professions
that allow them considerable leeway in how they go
about their work and the decisions they make on the
fly. Job satisfaction may be further increased when
there are obvious prospects for professional growth
and career progression within an employment. This
is because it allows for the development of skills and
the possibility of moving up the ladder.[8]

1.2.2 Job Satisfaction and Career Choices

When people feel happy and fulfilled in their work,
they are more likely to stay in that field. When
people's beliefs, interests, and aspirations are
congruent with their work, they are more likely to be
satisfied in their jobs and make career choices
based on those factors. Employees' health,
happiness, and productivity might take a hit when
their job happiness and career goals are out of sync.
Those that enjoy what they do for a living, on the
other hand, tend to stay in their jobs longer and be
happier with them overall. When people participate
in career counseling and guidance programs, their
interests and talents may be better understood,
which in turn helps them make career choices that
are a good fit for them and leads to greater work
satisfaction.[9]
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1.2.3 Role of Occupational Characteristics in
Mental Health Stress

Levels of mental health stress among workers are
significantly impacted by occupational factors. Factors
such as heavy workloads, time constraints, and
exposure to traumatic events can amplify the mental
health stress experienced by those working in high-
stress professions like healthcare, emergency
services, or high-pressure corporate settings. Workers'
mental health may be even more negatively affected
by jobs where they have little say in day-to-day
operations, little social support, or frequent workplace
conflicts. work satisfaction may be a buffer against
stress in certain jobs while making it worse in others;
this creates a complicated link between work
satisfaction and mental health stress. In order to
create tailored treatments and support systems that
encourage employees to be resilient and well-being in
the workplace, it is crucial to understand the
relationship  between  occupational traits, job
satisfaction, and mental health stress.[10]

2. LITERATURE REVIEW

Warr, P. (2020) The relationship between one's level
of education and their level of satisfaction in their work
environment has been the focus of a significant
amount of study. People with higher levels of
education have a greater likelihood of experiencing
greater levels of work satisfaction. In their study from
2001, Judge and Bono found that there is a favorable
correlation between the amount of education and
overall satisfaction in the workplace. Consequently,
persons who have completed a higher level of
education tend to have greater levels of work
satisfaction. Education provides individuals with the
resources they require to construct successful careers,
which in turn can raise their level of contentment while
they are employed.[11]

Judge, T. A., & Kluger, A. N. (2019) Decisions that
an individual makes regarding their employment have
a significant impact on the degree to which they take
pleasure in their work. It is possible that an individual's
pursuit of a career that is in accordance with their
interests, values, and talents might have an effect on
the level of job satisfaction they experience. According
to the findings of research carried out by Warr (1999),
characteristics such as job autonomy, task diversity,
and opportunities for advancement have a significant
influence on the degree to which individuals are
satisfied with their jobs. In addition to this, individuals
are more likely to experience happiness in their
professions if they believe that they are making a
contribution to something that is more significant than
themselves.[12]

Greenhaus, J. H., & Powell, G. N. (2018) Concerning
the relationship between stress in the job and
discontent with one's employment, there has been a
lot of attention paid to this topic in recent years. Low
levels of stress and improved overall health are two
good mental health outcomes that have been

connected to people who are extremely happy with
their jobs. On the other hand, when people are
dissatisfied with their work, it may make their mental
health problems and psychological agony make their
condition much worse. Faragher et al. (2005)
conducted a meta-analysis in which they found a
substantial negative connection between job
satisfaction and mental health difficulties. The findings
of this study suggest that increasing job satisfaction
can assist minimize stress related to mental health.[13]

Blustein, D. L. (2017) A variety of different factors act
as moderators of the relationship between stress
related to mental health, educational attainment,
career choice, and happiness in the workplace. Both
how people see their work and how they deal with
stress are influenced by a variety of factors,
including individual variances in personality, coping
methods, and social support networks.
Organizational variables, such as leadership styles,
corporate culture, and job design, are also an
essential factor in determining levels of job
satisfaction and minimizing the amount of stress that
is impacting mental health.[14]

Wright, T. A., & Cropanzano, R. (2016)
Understanding the complex link that exists between
mental health stress, work satisfaction, educational
achievement, vocational choices, and occupational
choices has major implications for individuals,
corporations, and lawmakers. These implications are
substantial because of the extensive nature of the
relationship. It is advised that approaches that boost
job happiness be utilized in order to improve both the
performance of the firm and the physical and mental
well-being of its employees. Career development
programs, work redesign, and policies that provide
assistance to employees are all examples of how
these initiatives may be implemented. If you invest
money in people's education and training so that
they may pursue their interests and achieve their
objectives in the workplace, you may feel more
satisfied with your employment and experience less
stress related to your mental health.[15]

3. METHODOLOGY
3.1 Research Design:

This study uses a mixed-methods strategy to
investigate the connection between mental health
stress, work satisfaction, educational attainment, and
various jobs in depth. By combining quantitative and
qualitative techniques, researchers can increase the
reliability and validity of their results through data
triangulation.

3.2 Sampling Techniques and

Selection Criteria:

Participant

» Quantitative Component: To guarantee
representation across various demographic
groups, a stratified random sampling
approach will be utilized. People working in
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a wide range of fields will be considered for
participation. People who are 18 years old or
older and have jobs will be considered.

» Qualitative Component: Participants will be
chosen using a purposeful sample method to
ensure a varied range of experiences and
viewpoints on topics such as work satisfaction,
educational backgrounds, vocations, and
mental health concerns. To do this, we will
need to recruit people from a wide range of
educational backgrounds, professions, and
degrees of work satisfaction.

3.3 Data Collection Methods:

» Quantitative Data: Online survey tools like
Qualtrics and SurveyMonkey will be used to
send out questionnaires to a representative
cross-section of the population. Job
satisfaction (using the Job Descriptive Index,
for example), educational attainment, and
perceived stress (related to mental health) will
all be measured using validated items in the
survey. Additionally, demographic data will be

gathered.
» Qualitative Data: To gain a deeper
understanding of the survey takers'

perspectives and experiences, we will conduct
semi-structured interviews with a selection of
volunteers. Audio recordings of interviews will
be made and then transcribed word for word.
Job satisfaction, educational achievement,
career choices, and psychological well-being
will be explored subjectively using open-ended
questions.

3.4 Data Analysis:

Quantitative Analysis: The association between
mental health stress, work satisfaction, educational
qualifications, and vocations will be examined using
descriptive and inferential statistical techniques,
including regression analysis, on the survey data. In
order to find any noteworthy variations according to
demographic factors, subgroup analysis will be carried
out.

Qualitative Analysis: Interview transcripts will be
analyzed using thematic analysis to find patterns and
themes concerning mental health stress, educational
backgrounds, career paths, and work happiness. To
make data coding and analysis easier, we will utilize
NVivo or a comparable program.

3.5 Validity and Reliability

e Multiple data gathering methods will be used
to assure the validity of findings through
triangulation and cross-validation.

e The study's results will be more trustworthy
since rigorous data analysis methods would
be used.

e To further ensure the validity and reliability of
the study's findings, validated measuring
scales and qualitative data analysis
methodologies will be utilized.

4. RESULTS
Quantitative Analysis:

The major focus of the quantitative study was on the
investigation of the relationship between the mental
health stress of the respondents, their level of
happiness in their jobs, their educational credentials,
and their vocations. Descriptive statistics were used to
provide a summary of the characteristics of the sample
population, and inferential statistics, such as
regression analysis, were utilized to analyze the
associations between the variables of interest.

Sample Characteristics:

Table 4.1: shows the age, gender, occupation,
degree of education, and job satisfaction of the
survey participants.

Demographic Variable | Frequency (n) | Percentage (%)
Age (years)
18-24 150 205
25-34 250 342
35-44 200 274
45-54 150 205
Gender
Male 400 548
Female 330 452
Educational Level
High School 180 247
Bachelor's Degree 300 411
Master's Degree 200 274
Doctorate 50 6.8
Occupation
White-collar 380 521
Blue-collar 200 274
Service Industry 150 205
Job Satisfaction
Low 180 247
Moderate 320 438
High 230 315
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Association between Job Satisfaction and

Educational Qualifications:

Table 4.2: presents the results of a regression
research that controlled for age and gender on
educational background and job satisfaction.

Predictor B SE Beta p-value

Educational Level

Bachelor's Degree 0.312 | 0.086 0.215 <0.001
Master's Degree 0.458 | 0.104 0.317 <0.001
Daoctorate 0.725 | 0.155 0.354 =0.001
Age 0.021 | 0.008 0.109 0.012
Gender (Female) -0.127 | 0.048 -0.096 0.009
Constant 2345 | 0.315 - =0.001

As a result of the results, which demonstrate a strong
positive association between educational attainment
and work pleasure, higher levels of education were
shown to be associated with greater levels of
professional satisfaction. There was a positive
correlation between rising age and job happiness, but
there was a negative correlation between being female
and job satisfaction.

Association between Job Satisfaction and

Occupations:

Table 4.3: presents the results of the chi-square
analysis examining the association between job
satisfaction and occupations.

Low Job Moderate Job High Job
Occupations | Satisfaction Satisfaction Satisfaction
(%) (%) (%)
White-collar 205 382 41.3
Blue-collar 35.0 30.0 35.0
Service
30.0 30.0 40.0
Industry

White-collar workers were more likely to be content
with their occupations overall, in contrast to blue-collar
workers and service workers, who were less likely to
be satisfied with their jobs across the board.

Association between Job Satisfaction and Mental
Health Stress:

Table 4.4: presents the correlation matrix
examining the association between job
satisfaction and mental health stress

Job Mental Health
Satisfaction Stress
Job Satisfaction 1.00 -0.45
Mental Health Stress -0.45 1.00

According to the findings, there is a significant inverse
relationship between the two variables, which indicates
that higher levels of job satisfaction are associated
with lower levels of stress related to mental health.

Qualitative Analysis:

The key focuses of the qualitative research were on
issues pertaining to mental health, occupational stress,
educational attainment, and job satisfaction. There
were four broad themes that emerged from the
findings:

» Factors Influencing Job Satisfaction: A
number of the factors that participants
reported as having an impact on their level of

job  satisfaction included employment
autonomy, professional progression
opportunities, a supportive work

environment, and meaningful work.

» Impact of Educational Qualifications:
People had the misconception that having a
higher degree of education made them
happy workers because it improved their
chances of landing better employment,
increased their pay, and ensured that they
would have jobs for a longer period of time.

» Occupational Challenges: There was a
substantial ~ correlation between  the
challenges that the participants encountered
on the job, such as working excessive hours,
experiencing job insecurity, and having an
imbalance between their personal lives and
their professional lives, and their level of job
satisfaction and mental health.

» Coping Strategies: Participant responses
revealed that some of the coping techniques
that helped them manage stress connected
to their jobs included setting boundaries
between their personal lives and their
professional lives, engaging in leisure
activities, practicing mindfulness, and finding
social support within their communities.

5. CONCLUSION

There is a complex web of relationships between
work satisfaction and factors such as educational
attainment, occupational choice, and psychological
well-being. Job happiness is generally associated
with possibilities for professional and personal
improvement, therefore it stands to reason that
highly educated individuals would also have better
levels of job satisfaction. Also, they're more likely to
be happy in their jobs since their work is a good fit
for their interests, values, and skill set. On the flip
side, people who aren't happy in their jobs could
have trouble getting the education they want or
staying in jobs that don't challenge them, both of
which can put a strain on their mental health.
Consequently, it is crucial to promote educational
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achievement and mental well-being in the workforce
by creating job satisfaction through meaningful
employment, supportive work environments, and
chances for professional development.
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