
 Journal of Advances and Scholarly Research In Allied Education 
Vol.23, Issue No. 1 January-2026, ISSN 2230-7540 

 

Mohammed Mubarak Almutairi, Mohammed Abdulrahman Alshehri, Abdullah Hussain 
Alshammari, Ahmed Aqeel Aljibreen, Abdulaziz Abduallh Alkhataib, Fawaz Abdullah 
Alkhatee, Meshal Mohammed Alshammri7 Bandar Turki Alroqi www.ignited.in 365 
 

Psychosocial Responses to Emergency Situations: A Social Work 

Perspective on Crisis Intervention and Mental Health Support 

 

Mohammed Mubarak Almutairi1*, Mohammed Abdulrahman Alshehri2, Abdullah 

Hussain Alshammari3, Ahmed Aqeel Aljibreen4, Abdulaziz Abduallh Alkhataib5, 

Fawaz Abdullah Alkhatee6, Meshal Mohammed Alshammri7, Bandar Turki Alroqi8 

1 Social Service Specialist, PSMMC, Riyadh, KSA 

m-mm-333@hotmail.com 

2 Psychology, Royal Saudi Air Force, Riyadh, KSA 

3 Social Work, Royal Saudi Air Force, Riyadh, KSA 

4 Psychologist, Royal Saudi Air Force, Riyadh, KSA 

5 Senior specialist-social service, PSMMC, Riyadh KSA 

6 Senior specialist-social service, PSMMC, Riyadh KSA 

7 Specialist-Sociology, PSMMC, Riyadh KSA 

8 Emergency Medical Specialist, PSMMC, Riyadh KSA 

Abstract: Emergency situations such as natural disasters, armed conflicts, pandemics, and large-
scale displacement significantly disrupt individuals, families, and communities, often leading to 
profound psychosocial distress. Events like COVID-19 pandemic and catastrophic disasters such 
as Hurricane Katrina have demonstrated how crises can intensify anxiety, grief, trauma, social 
isolation, and economic instability. Vulnerable populations—including children, older adults, 
people with disabilities, and marginalized communities—are disproportionately affected due to 
pre-existing social and structural inequalities. Psychosocial responses to emergencies commonly 
include acute stress reactions, post-traumatic stress symptoms, depression, substance misuse, 
and disruptions in social functioning. 
Social workers play a critical role in mitigating these impacts through crisis intervention, 
advocacy, case management, and the coordination of community resources. Guided by 
frameworks such as Psychological First Aid (PFA), trauma-informed care, and strengths-based 
practice, social workers provide immediate emotional stabilization, risk assessment, and linkage 
to essential services such as shelter, healthcare, and financial assistance. In addition to short-term 
interventions, social workers contribute to long-term recovery by promoting resilience, 
facilitating support groups, strengthening family systems, and advocating for equitable policies 
that address systemic barriers. 
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This review examines common psychosocial responses to emergencies and highlights evidence-
based social work interventions designed to support mental health and community recovery. It 
emphasizes the importance of culturally responsive, community-centered approaches that 
prioritize empowerment, collaboration, and social justice. Strengthening integrated mental 
health systems and expanding access to psychosocial services are essential to building resilient 
communities capable of adapting to future crises. 

Keywords: Emergency response, psychosocial well-being, crisis intervention, social work 
practice, trauma-informed care, mental health support, resilience, disaster recovery. 

INTRODUCTION 

Emergency situations create psychosocial challenges for individuals and communities 

(Hobfoll, 2018). Social workers are crucial in providing crisis intervention, emotional support, 

and connecting people to resources (NASW, 2020). Understanding psychosocial responses 

helps social workers design effective interventions. 

Emergency situations—including natural disasters, armed conflicts, forced displacement, and 

public health crises—create profound disruptions in the social and psychological functioning 

of individuals and communities. Events such as the COVID-19 pandemic, the Syrian Civil 

War, and large-scale disasters like Haiti earthquake have demonstrated how crises extend 

beyond immediate physical destruction to produce long-term psychosocial consequences. 

These emergencies often result in loss of loved ones, displacement, unemployment, food 

insecurity, and the breakdown of social networks, all of which contribute to heightened stress, 

fear, uncertainty, and trauma. 

Psychosocial challenges emerging from emergencies may manifest as acute stress reactions, 

anxiety, depression, grief, post-traumatic stress symptoms, and substance misuse. At the 

community level, crises can weaken social cohesion, disrupt support systems, and exacerbate 

existing inequalities. Vulnerable populations—including children, older adults, individuals 

with disabilities, refugees, and those living in poverty—are particularly at risk due to limited 

access to resources and pre-existing social disadvantages. Hobfoll (2018) emphasizes that 

threats to safety, stability, connectedness, and hope are central to understanding psychosocial 

distress during emergencies. Therefore, interventions must address both emotional well-being 

and the broader social determinants that influence recovery. 

Social workers play a pivotal role in responding to these complex needs. Grounded in principles 

of social justice, human rights, and person-in-environment perspectives, the profession is 

uniquely positioned to address both individual distress and systemic barriers. During 
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emergencies, social workers provide crisis intervention, emotional stabilization, psychosocial 

assessment, and referrals to essential services such as housing, healthcare, and financial 

assistance. They implement evidence-informed approaches such as Psychological First Aid 

(PFA), trauma-informed care, and strengths-based practice to promote safety, calmness, self-

efficacy, connectedness, and hope. Additionally, social workers advocate for equitable 

resource distribution, culturally responsive services, and policies that reduce disparities 

intensified by crises. 

Psychosocial Impacts of Emergencies: 

 Trauma and stress: Emergencies can cause acute stress, trauma, and grief (APA, 

2020). 

 Loss and displacement: Loss of loved ones, homes, or livelihoods impacts mental 

health (UNHCR, 2019). 

 Community disruption: Breakdown of social networks and support systems affects 

coping (Hobfoll, 2018). 

Social Work Crisis Intervention: 

Social workers use crisis assessment to identify immediate needs and risks (James & Gilliland, 

2017). Emotional support like empathy and validation helps individuals cope (Shear, 2015). 

Connecting people to resources is key in crisis work (Kaufman, 2020). 

Mental Health Support Strategies: 

 Psychological first aid: Early intervention for trauma reduces long-term impacts 

(WHO, 2018). 

 Cognitive-behavioral techniques: Managing stress and anxiety is crucial (APA, 

2020). 

 Group interventions: Support groups help with shared experiences (Yalom, 2015). 
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Challenges in Emergency Social Work:  

 Resource limitations: Limited access to mental health services in crises (Sijbrandij, 

2020). 

 Cultural sensitivity: Adapting interventions to local contexts is essential (Kirmayer, 

2018). 

 Self-care for workers: Preventing burnout in crisis work is critical (Beck, 2019). 

Best Practices in Crisis Intervention: 

 Early intervention: Timely support reduces long-term impacts (Hobfoll, 2018). 

 Collaboration: Working with multidisciplinary teams improves outcomes (NASW, 

2020). 

 Community-based approaches: Engaging local resources enhances effectiveness 

(UNICEF, 2019). 

CASE STUDY 

Social Work in Disaster Response In the 2011 Thailand floods, social workers provided crisis 

counseling and resource linkage, enhancing community resilience (Wongpiriyadath, 2012). 

Social Work Roles in Emergencies:  

Social workers assess needs, provide emotional support, and connect people to resources (Al-

Harbi, 2020). They also promote community resilience and mental health awareness (Al-

Qahtani, 2021). 

Psychosocial Support Models:  

Models like psychological first aid and crisis counseling guide social work interventions 

(WHO, 2018). Adapting models to local contexts improves effectiveness (Kirmayer, 2018). 
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Training for Social Workers:  

Training in crisis intervention and mental health support prepares social workers for 

emergencies (Al-Shehri, 2019). Ongoing education enhances skills in psychosocial 

interventions (Beck, 2019). 

Inclusion and Exclusion Criteria: 

Inclusion Criteria: 

 Type of Events: 

Studies examining psychosocial responses to emergency situations, including natural disasters 

(e.g., Hurricane Katrina), public health crises (e.g., COVID-19 pandemic), armed conflicts, 

forced displacement, and humanitarian emergencies. 

 Population: 

Research involving individuals, families, or communities affected by emergencies, including 

vulnerable populations such as children, older adults, refugees, persons with disabilities, and 

marginalized groups. 

 Focus Area: 

Studies addressing psychosocial responses (e.g., stress, trauma, anxiety, depression, grief, 

resilience) and/or social work interventions such as crisis intervention, Psychological First Aid 

(PFA), trauma-informed care, case management, and community-based mental health support. 

 Professional Perspective: 

Literature that specifically highlights the role of social workers or interdisciplinary emergency 

response teams where social work practice is clearly discussed. 

 Type of Publications: 

Peer-reviewed journal articles, systematic reviews, meta-analyses, policy reports, and 

reputable organizational guidelines published in English. 
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 Time Frame: 

Publications from the last 10–15 years to ensure relevance to contemporary emergency 

response practices and mental health frameworks. 

Exclusion Criteria: 

 Non-Emergency Contexts: 

Studies focusing solely on general mental health issues unrelated to emergency or crisis 

situations. 

 Purely Medical or Clinical Focus: 

Research that concentrates exclusively on medical or psychiatric treatment without 

discussion of psychosocial or social work interventions. 

 Non-Scholarly Sources: 

Opinion pieces, editorials, blogs, or unpublished materials lacking empirical evidence or 

professional review. 

 Irrelevant Professional Scope: 

Studies that do not address social work practice, crisis intervention, or community-based 

mental health support. 

 Language Limitation: 

Publications not available in English. 

RESULTS 

This review identified consistent patterns in psychosocial responses across different types of 

emergencies, including natural disasters, armed conflicts, and public health crises. Evidence 

from events such as the COVID-19 pandemic, the Hurricane Katrina, and the Haiti earthquake 

demonstrates that psychological distress typically emerges in three overlapping phases: acute, 

intermediate, and long-term recovery. 

 



 Journal of Advances and Scholarly Research In Allied Education 
Vol.23, Issue No. 1 January-2026, ISSN 2230-7540 

 

Mohammed Mubarak Almutairi, Mohammed Abdulrahman Alshehri, Abdullah Hussain 
Alshammari, Ahmed Aqeel Aljibreen, Abdulaziz Abduallh Alkhataib, Fawaz Abdullah 
Alkhatee, Meshal Mohammed Alshammri7 Bandar Turki Alroqi www.ignited.in 371 
 

Psychosocial Responses in the Acute Phase: 

In the immediate aftermath of an emergency, individuals commonly experience shock, 

confusion, fear, and heightened anxiety. Many display acute stress reactions such as sleep 

disturbances, hypervigilance, emotional numbness, irritability, and difficulty concentrating. In 

disaster contexts, survivors frequently report grief related to sudden loss of loved ones, homes, 

livelihoods, and community infrastructure. 

The review found that the intensity of acute distress is influenced by exposure severity, 

perceived life threat, prior trauma history, and availability of social support. Vulnerable 

groups—including children, older adults, persons with disabilities, and individuals with pre-

existing mental health conditions—showed higher levels of distress and slower stabilization. 

Social isolation, particularly during infectious disease outbreaks, significantly amplified 

anxiety and depressive symptoms. 

Intermediate and Long-Term Psychosocial Outcomes: 

As emergencies transition into recovery phases, psychosocial responses often evolve. While 

many individuals demonstrate natural resilience and gradual recovery, a substantial proportion 

experience persistent mental health challenges. Post-traumatic stress symptoms, complicated 

grief, depression, substance misuse, and domestic violence were commonly reported in the 

months and years following major crises. 

Community-level impacts were also significant. Displacement, unemployment, housing 

instability, and disruption of education systems contributed to prolonged stress. In conflict and 

disaster settings, breakdowns in social networks weakened protective community structures. 

However, the findings also highlighted evidence of post-traumatic growth, strengthened 

community solidarity, and increased civic engagement in some contexts. Social cohesion 

emerged as a protective factor that mitigated long-term psychological harm. 

Effectiveness of Social Work Interventions: 

The review identified several evidence-informed interventions commonly implemented by 

social workers during emergencies. Psychological First Aid (PFA) was widely used in the 

acute phase to promote safety, calmness, connectedness, self-efficacy, and hope. Studies 
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indicated that early supportive interventions reduced immediate distress and increased 

individuals’ engagement with further services. 

Trauma-informed care approaches were particularly effective in preventing retraumatization 

and fostering trust, especially among populations with prior exposure to violence or chronic 

adversity. Case management and resource coordination played a critical role in stabilizing 

families by addressing housing, employment, and healthcare needs. Interventions integrating 

mental health services with social support systems showed stronger outcomes than stand-alone 

psychological services. 

Group-based interventions, peer support programs, and community outreach initiatives 

demonstrated positive outcomes in strengthening resilience and rebuilding social networks. 

Culturally responsive and community-driven programs were more successful in increasing 

service utilization and satisfaction among marginalized populations. 

DISCUSSION 

The findings underscore that emergencies are not solely physical or logistical crises but also 

deeply psychosocial events that affect emotional well-being, social functioning, and 

community stability. The consistent emergence of acute stress, grief, anxiety, and depressive 

symptoms across contexts reinforces the need for integrated mental health responses within 

emergency management systems. 

One key implication is the importance of early intervention. Acute distress, if left unaddressed, 

may develop into chronic psychological disorders. Social workers’ rapid deployment and use 

of supportive, non-pathologizing approaches such as PFA contribute to emotional stabilization 

and help restore a sense of safety. However, the review also suggests that short-term 

interventions alone are insufficient. Sustainable recovery requires long-term mental health 

services embedded within broader social protection systems. 

The interaction between social determinants of health and psychosocial outcomes was 

particularly evident. Poverty, discrimination, displacement, and lack of access to healthcare 

significantly exacerbated mental health challenges. This finding aligns with the person-in-

environment framework central to social work practice, emphasizing that psychological well-

being cannot be separated from structural conditions. Therefore, advocacy for equitable 
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policies, housing stability, employment opportunities, and accessible healthcare must be 

considered core components of psychosocial intervention. 

Community resilience emerged as a recurring theme in the literature. Strong social bonds, 

mutual aid networks, and culturally grounded coping strategies were protective against long-

term distress. Social workers play a crucial role in strengthening these community assets by 

facilitating participation, empowering local leadership, and supporting grassroots initiatives. 

Rather than viewing affected populations solely as victims, strengths-based approaches 

recognize existing capacities and foster collective efficacy. 

The discussion also highlights the necessity of culturally responsive practice. Interventions 

that failed to consider cultural beliefs, language barriers, and community norms were less 

effective and sometimes mistrusted. Social workers must engage communities collaboratively, 

ensuring that services reflect local values and lived experiences. 

Finally, the review emphasizes the need for integrated and multidisciplinary systems. Effective 

psychosocial support requires coordination among healthcare providers, educators, 

humanitarian agencies, and policymakers. Social workers often serve as connectors within 

these systems, bridging gaps between individuals and institutions. Strengthening training in 

disaster mental health, crisis communication, and trauma-informed care will further enhance 

professional preparedness. 

In conclusion, the results demonstrate that psychosocial responses to emergencies are 

complex, multifaceted, and deeply influenced by social context. Social workers are uniquely 

positioned to address both emotional distress and structural inequalities through 

comprehensive, culturally grounded, and resilience-focused interventions. Future research 

should continue to evaluate long-term outcomes of psychosocial programs and explore 

innovative community-based models that enhance preparedness and recovery in the face of 

increasingly frequent global crises. 

CONCLUSION 

Emergency situations profoundly affect the psychosocial well-being of individuals and 

communities, often leaving lasting emotional, social, and economic consequences. As 

demonstrated in crises such as the COVID-19 pandemic and major natural disasters like 

Hurricane Katrina, the impact of emergencies extends far beyond immediate physical 
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destruction. Anxiety, grief, trauma, social disconnection, and instability frequently persist long 

after the initial event, highlighting the critical need for comprehensive mental health and 

psychosocial support systems. 

Social workers play a vital role in addressing these complex needs through crisis intervention, 

emotional support, advocacy, and resource coordination. By applying approaches such as 

trauma-informed care, strengths-based practice, and community-centered interventions, social 

workers help restore safety, stability, and hope during times of uncertainty. Their person-in-

environment perspective enables them to address not only individual psychological distress but 

also the structural inequalities and social determinants that intensify vulnerability during crises. 

Effective crisis intervention and accessible mental health support significantly improve 

outcomes for individuals and communities. Early stabilization, culturally responsive services, 

and long-term recovery planning foster resilience and reduce the risk of chronic mental health 

conditions. Ultimately, strengthening social work capacity in emergency preparedness and 

response is essential for building resilient communities capable of adapting to and recovering 

from future crises. 
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