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Abstract – The focal point of this examination is the evaluation of the impact of Covid-19 pandemic in the 
tourism and hospitality area which has driven worldwide frenzy because of current circumstance. Extent 
of this work is to contemplate the impacts of Covid-19, recent developments, and evaluation through the 
understanding as it is fundamental to examine how the industry will recuperate after Covid-19 and how it 
tends to be manageable. Current work is to investigate the future with few measures and fast recuperation 
and recover of the tourism and hospitality area for the Indian economy, work and business. The 
investigation has some suggests of nearby impact of the flare-up, impacts and is fundamentally 
assessed in this audit. This is the need of great importance to set aside gauges before effort to control 
the impacts. India draws a huge number of vacationers consistently as the 'AtithiDevoBhava' conviction 
that implies Guest is God represents India's set of experiences of giving its hospitality administrations at 
its best by obliging the visitors. That would be the motivation behind why the industry contributed 
around 9% of the India's GDP. That would be the motivation behind why the industry contributed about 
9% of India's GDP. In the current circumstance where Covid-19 was declared as a pandemic by the World 
Health Organization, the Government of India reported a total lockdown of the country that unequivocally 
affected the economy, basically the tourism and hospitality industry, which can't open even after the 
lockdown. This examination was subsequently attempted to get India 's circumstance in this pandemic, 
analyze the nation's impact on tourism and hospitality industry, and perceive the job of food 
administration areas in Bangalore. The optional information was utilized as a system to dissect and the 
information was a blended methodology of writing survey and information from different tourism and 
hospitality sites. The investigation discoveries have showed up with ideas for relieving the decrease of 
pay. A future report can be completed on the improvement of models that would assist the industry with 
conquering sort of pandemic circumstance. 

Keywords – Covid-19 Pandemic; Tourism and Hospitality 
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INTRODUCTION 

Covid that causes cold and occasional influenza, 
which was prior been Severe Acute Respiratory 
Syndrome (SARS) and Middle Eastern Respiratory 
Syndrome (MERS). This was first identified in 
Wuhan, China, which was supposed to be fanned 
out from bats. The flare-up was reported by WHO on 
30 January 2020 as Public Health Emergency of 
International Concern. Lockdown and self-seclusion 
were the simply route distinguished to control the 
spread of the infection and to break the chain the 
progression taken by the world nations. Something 
very similar occurred in India, and was put on 
lockdown. The lockdown, thusly, definitely affected 
the nation's economy, as it halted cash course. 
Tourism and hospitality were among the industries 
generally influenced. This exploration was embraced 
to analyze the pandemic circumstance of India and 
its consequences for tourism, hospitality, and food 
administrations. As the nation is in the opening stage 
at this moment, the examination has concocted ideas 

that would help beat the pandemic-related 
monetary emergency. 

Indian Economy is viewed as one of the significant 
parts and to add these we have three unique areas 
like Agriculture, Industry and Service areas the 
tourism and hospitality areas (counting inns and 
eateries) has been generally perceived as the 
development of extension and a motor for financial 
development everywhere on the world, tourism and 
hospitality areas carry riches and fortunes to urban 
communities and nations. Tourism and hospitality 
likewise utilizes the nearby inhabitants. India has 
gotten a handle on the benefits accessible from this 
area. India's tourism and hospitality industry 
currently brings billions of dollars into the economy 
consistently. Hospitality and Tourism are one of the 
greatest and quickest developing areas has been 
considered as a weak industry for example in the 
differentiation to other assembling, the hospitality 
and tourism industry gets more invented because 
of any outer or interior blow or trouble. Seen along 
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these lines, the most recent flare-up of the Corona 
(covid-19) [1] infection has caused ruin across the 
world. This paper will plan to assemble the authentic 
information post-pandemic and will contrast and the 
current emergency and will foresee the future status 
of impacts of the infection on Indian tourism and 
hospitality streams. 

The Covid-19 pandemic has reduced and prostrate 
tempest to the tourism and hospitality areas, 
particularly with the abrupt choices authority 
organization is suspending all the section licenses, 
with the benefit having effect being speculated to roll 
and loss of more than a huge number of crores of 
rupees. then industry chamber CII, likewise advised 
that this is fiasco and most noticeably awful calamity 
at any point to hit hard to Indian hospitality and 
tourism area impact with all the world and region and 
compass-Inbound, outbound bound, state and public 
practically every one of the levels of the tourism and 
hospitality verticals – available energy recreation, 
amusement, experience-experience, heritage, 
gatherings, impetuses and meeting, journey 
transport, corporate, and specialty items. The whole 
hospitality and tourism and all the worldclass chains 
lodging, travel booking specialists, visit 
administrators/activities, top of the line cafés, 
amusement settings, and air, land, and oceans have 
finished hit with greatest calamity pandemic of this 
current year 2020. In an indication of the Covid 
pandemic, CII Tourism Committee said further on 
inbound unfamiliar tourism of over USD 28 billion in 
esteem terms represents a normal of 60-65 percent 
between October-19 to May-20 has significant hit in 
the Indian economy and in addition it will be quieted 
for not many months. The Federation of Associations 
in Indian Tourism and Hospitality (FAITH) said there 
should be solid help reserve for a year to help 
essential wages with "direct exchange" to the 
influenced tourism workers because of significant 
impact and it could deliver individuals jobless in 
coming not many months. Reports and specialists 
proposed conceivable occupation misfortune across 
tourism and united industries because of stop by the 
Covid-19 episode across the world. 

According to the reports of world tourism could decay 
by 60-80% in 2020 which caused 21% in worldwide 
traveler coming during the main quarter of 2020. 
"The Indian tourism and hospitality industry is gazing 
at a potential occupation loss of around 38 million, 
which is 70% of the all out labor force," because of 
Covid, KPMG, a monetary business warning 
expressed on 1 st April 2020 that administration will 
have a colossal task to carry out in controlling the 
harms and hit across the globe with a wide range of 
business with a substantial impact on the hospitality 
and tourism industries. A significant number of 
nations like France, Spain, Germany, and other 
European nations governments have made some 
limit strides and furthermore consented to a great 
many Euros towards saving taking all things together 

sorts of business and the equivalent is been adjusted 
in different nations too. 

In this paper we will ready to see the post-pandemic 
and the impact of COVID-19 on the Indian hospitality 
and tourism industry and will likewise the fate of 
these areas which will assist with closing this paper. I 
might want to feature that our detail report depends 
on proof accessible before the COVID-19 and 23rd 
March 2020, nonetheless, we would place some 
understanding in this paper and see that our industry 
continues to work amicably in this current emergency 
by utilizing the accepted procedures and roused 
labor force and look to maneuver into recuperation 
mode, and this also will pass soon. 

COVID 19 and impact on tourism industry 

This pandemic is the greatest test that any nation 
has at any point looked as worldwide travel could 
be unfavorably impacted by up to 25 percent this 
year which is comparable to a deficiency of a 
quarter of a year of movement. Since movement 
has become a significant piece of everybody's life 
and is not, at this point considered as an 
extravagance however a need to split away from 
an everyday daily schedule and restore, we are 
positive that movement will resuscitate soon. In any 
case, objective advertising administrations will see 
an intense move. The typically not so regular 
objections, who have seen a controlled openness 
to the pandemic may see an upward pattern as far 
as vacationers or as a substitute location for a 
portion of the ordinary ones for the present. 
Extravagance travel will take as much time as 
necessary to again assume a significant part in a 
person's life and homegrown market and self-
propelled facilities at store lodgings and home-
stays will be the concentration till next summer‘s as 
friendly separating and remaining at more modest 
properties diminish the danger of the infection. 
South East Asia and Middle East will assume a 
vital part in India Outbound tourism as they have 
closeness and less Covid-19 cases. With respect 
to Travel, there will be a decrease in the movement 
financial plan and organizations will continue 
advancing Work from Home and phone 
calls/gatherings to lessen the danger and costs. 

The thriving industry conversations and studies on 
tourism and COVID-19 require an agreement 
reaction to the pandemic as a chance for change 
(Siagalla M., 2020). The following typical and 
financial request ought not exclusively be 
recuperated, yet in addition renewed and 
transformed by industry (McKinsey, 2020), while 
COVID-19 ought not exclusively be utilized by 
analysts as another setting to imitate current data 
on tourism estimations and tourism gauging. 

The most obvious and quick impact of Covid-19 is 
found in the inn and tourism area altogether its 
topographical sections - inbound, outbound and 
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homegrown and practically all verticals - recreation, 
experience, legacy, MICE (Meetings, Incentives, 
Conferences and Exhibitions), voyage and corporate. 
Absurd years, the majority of the nations have 
thought about tourism as a supporter of financial 
development and is broadly acknowledged that a 
seemingly endless amount of time after year all 
through the world a monstrous venture keeps on 
pouring in its turn of events. At whatever point there 
significantly affects the economy of any country, 
tourism has consistently been the first to get 
influenced as individuals begin to eliminate their 
movement spending plans first. In any case, tourism 
generally had an immediate job to play with regards 
to COVID-19 which has generally spread most in the 
nations with a high number of sightseers. 

As indicated by the report FICCI report (2020) 
distributed on the web, India has a sum of 3961 
halfway ensured destinations either under UNESCO 
as a world legacy website or the Archeological 
Survey of India (ASI). Landmarks, for example, the 
Taj Mahal and Agra Fort in Agra and Qutub Minar in 
New Delhi, are the most elevated income workers 
earning yearly INR 77 crore, INR 34 crore and INR 
26 crore, individually. The occupations of roughly 
1.75 lakh day by day workers, including local escorts, 
cart pullers, photographic artists, and so on, have 
been influenced in Agra alone. Local escorts with 
licenses from the public authority are not permitted to 
take up elective positions, adding to their difficulties. 

Given different travel limitations forced by the Indian 
government just as governments across the globe, 
forward appointments for different meetings and 
relaxation go appointments to unfamiliar objections 
have effectively been dropped. In India, a large 
portion of the mid-year occasion appointments (for 
the territories of Kerala, Rajasthan and Goa) have 
additionally been dropped (around 40-50 percent), 
along these lines impacting homegrown tourism. 

To completely contain the infection, The Prime 
Minister of India declared the 4 periods of Lockdown 
order(LDO) as they expected the quantity of COVID-
19 cases would keep on expanding (Prime Minister's 
Office, 2020). The restrictions during the MCO will 
additionally get India's tourism industry and in this 
manner viable approaches to help the industry 
players are basic. 

Covid 19 impact of hospitality industry 

On December 8, 2019, the public authority of 
Wuhan, China, reported that wellbeing specialists 
were treating many new infection cases, recognized 
as Covid sickness 2019 (COVID-19). From that point 
forward, COVID-19, another strain of (SARS-CoV-2), 
has developed into a worldwide pandemic and 
spreading across numerous nations. A profoundly 
contagious respiratory sickness, COVID-19 spreads 
through contact with other tainted people, with 
manifestations like fever, hack, and breathing issues. 

Transmission can likewise happen from 
asymptomatic people, with up to 40% of tainted 
people staying asymptomatic. Different elements that 
encourage contamination incorporate (1) speed and 
proficiency of COVID-19 transmission; (2) airborne 
transmission; (3) close contact among tainted and 
non-contaminated people; (4) weakness of safe 
traded off people with explicit basic medical issue 
(e.g., hypertension, diabetes, cardiovascular 
infection, respiratory issues); (5) powerlessness of 
people more than 65; and (7) contact with people 
who have ventured out to areas with a high number 
of cases. 

The current investigation centers around 
understanding the momentum research on the 
hospitality industry's theme notwithstanding the 
COVID-19 pandemic. An efficient audit of the 
contemporary writing is considered to distinguish and 
arrange research that centers around the hospitality 
industry in the hour of COVID-19. The deliberate 
audit's main role is to recognize, sum up, and 
investigate the discoveries of all significant 
individual examinations that are tending to 
predefined research questions. 

Basic worldwide reactions to control the spreading 
of the COVID-19 pandemic have included travel 
limitations, cover set up and social separating 
orders. Most nations around the planet have forced 
fractional or complete boundary terminations, with 
movement boycotts affecting most of the total 
populace. With millions abruptly jobless, 
vulnerability over monetary recuperation, and 
worldwide feelings of trepidation of proceeding with 
COVID-19 spread and its future waves, the 
hospitality industry was among the primary 
industries affected, and it will be among the last 
industries to recuperate. 

On 20 January 2020, the United States announced 
its first COVID-19 affirmed case. In February and 
through March 2020, the pandemic started to 
correct remarkable financial and social outcomes. 
Since general wellbeing concerns began to raise in 
mid-February 2020, U.S. lodgings have lost room 
incomes. Starting at 3 June 2020, six out of ten 
lodgings stay void the nation over. Since August 
2020, practically 50% of the lodging industry 
representatives are as yet not working, and five out 
of ten rooms are vacant. 

REVIEW OF LITERATURE 

Effect of Covid-19 on Tourism and Hospitality 
Sector of India 

The tourism area adds to India's GDP by 9%. 
India's flight, tourism and hospitality industry 
supported most elevated harm from Covid19 flare-
up. The industry includes inns, eateries, visit 
organizations, food and drink outlets, 
transportation, and so forth Indian tourism industry 
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is projected to endure a deficiency of 125 trillion of 
every 2020 alongside a likely loss of around 38 
million, that is, 70% of the general labor force. 
Comparative with a year ago, the tourism pay in the 
nation might be declined in 2020. The episode of the 
Covid set off worldwide downturn by 2020. There is a 
feeling of dread among individuals that unfamiliar 
sightseers could be transporters of infections on the 
grounds that the infection came from on board to 
India. Through a financial angle, the boycott of 
voyaging and conclusion of modern units prompts a 
decrease in positions and creation. Neither can all 
streets be opened in provincial zones nor new 
tourism trails be assembled Moreover, the Indian 
clinical tourism that was assessed to be at $28 billion 
by 2020 was upset because of the spread of 
infection. The fundamental explanation for this was 
the spread of infection that can be limited exclusively 
by friendly separating and subsequently the 
influenced nations settled on lockdown of the 
country. 

Effect of Covid-19 on Food-Service Sectors of 
India 

As India's administration had consented to lockout 
and social separation during the pandemic, café area 
was weakened. It is the mid-level eateries that are 
the most influenced in this pandemic and these are 
the ones that need to step up and beat the 
circumstance. The typical strategic policies to be 
kept away from and endeavors to be taken to create 
supportable and current food frameworks 

Review of Indian tourism and hospitality sectors 

In India, the focal government and state government 
have reported separate tourism plans and 
methodology looks to intensify work potential and 
improvement inside the tourism and hospitality 
areas, cultivate monetary combination and linkage 
with different areas, a portion of the states like 
Andhra Pradesh, Maharashtra, Kerala, Gujarat and 
MP are the states where tourism has created 
frameworks and empower the focal government to 
administer for tourism and hospitality advancement. 
According to the reports the proposition is to 
remember for Concurrent rundown was coursed to 
the state governments and examined at Chief 
Ministers' Conference. Most of the states consented 
to the proposition. 

Help and reinforcing of Indian tourism and hospitality 
is the primary target of Ministry of tourism. increment 
tourism framework, facilitating of passage grants 
framework, guarantee and vow of value angles and 
principles in tourism specialist co-ops, gauge of the 
country as a 365 days' of voyagers objective, 
advancement of maintainable tourism and so on are 
a portion of the plans and strategy which should be 
continually worked upon to increment and 
straightforwardness tourism in India. 

The "Unfathomable India 2.0" activities and 
mindfulness by the Ministry denotes a move from the 
overall advancements being attempted across the 
world to showcase explicit limited time plans and 
substance creation. The mindfulness covers all the 
significant source markets for Indian tourism and 
furthermore considers developing business sectors 
with critical potential. Restricted creative‘s on various 
Niche items being delivered are being utilized in the 
activities. Indian tourism plays a fundamental column 
and strength of the Make in India plot. Tourism 
assumes a significant part in a huge financial 
multiplier and gets basic since India needs to 
develop at exceptionally quick rates and make 
numerous positions. India offers geological variety 
with universes legacy historical center, and 
specialty tourism items like journey ships, food, 
sports, eco-tourism, social visits and natural life 
and so on Inconceivable India has prodded 
development in tourism and surprisingly expanded 
in the work business. 

RESEARCH METHODOLOGY 

This paper utilized a blended methodology of audit 
of writing and optional information related tourism 
and hospitality areas of India. The examination 
included narrative investigation of various 
government and worldwide destinations and 
service of tourism sites. WTO, WHO and World 
meter worldwide pages offered insights concerning 
how the most exceedingly awful pandemic episode 
situation could be. 

The examination zeroed in on understanding the 
most noticeably terrible of India's pandemic 
circumstance, and what it means for the nation's 
tourism and hospitality industry. The reason for the 
examination is of two folds, distinguishing the 
impact of the pandemic on the nation's tourism and 
hospitality industry and dissecting the territory of 
Bangalore's food related business. As well as 
introducing proposals to conquer the impact. 

RESULTS & DISCUSSION 

Pandemic Situation in India As of January 30th, 
2020, Covid struck India and the cases are 
developing step by step. The very first moment 
began with one case and the most recent pattern is 
expanding for a long time by in excess of 10000 
cases. The all out cases in the nation are 366946 
with aggregate passings of 12237 as on eighteenth 
June 2020 (ref. Figure 1). This makes India 
continuously move up the stepping stool to situate 
4 in the worldwide table of Covid-19 influenced 
nations. 
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Figure 1 Covid-19 Status in India 

Air Travel and Tourist Arrivals to India 

As indicated by the World Tourism Organization, 
worldwide traveler appearances arrived at 1.23 
billion out of 2016, up emphatically from 674 million 
of every 2000. Profit arrived at a record US$ 1.22 
trillion, expanding stunningly from US$ 495 billion of 
every 2000. Unfamiliar explorer's consumption 
enters tourism by means of transport, retail, 
hospitality industry, social exercises, and so on and 
thusly tourism drives development of framework and 
convenience. As indicated by Figure 2, there is an 
equal advancement of world exchange air traveler 
transport administrations and tourism. 

 

Figure 2 World Trade in Air Passenger Transport 
Services and World Trade in Tourism Develop in 

Parallel Source: World Trade Organization 

 

Figure 3 Vacationer Arrivals to India Source: 
Department of Tourism, India 

Effect of Covid-19 on Tourism Revenue of India 

In a circumstance where tourism adds to the nation's 
GDP, it's confronted decay because of the 
pandemic. Visit administrators and travel services 
would confront a monetary smash as sightseers visit 
India. 

Tourism income of the nation has been decreased 
definitely (allude Fig. 3). The two parts of tourism 
were impacted by the stoppage of the traveler traffic 
to assume responsibility for the transmission of 
Corona Virus. Because of decrease in vacationer 
appearances so does the tourism income as 
indicated by Figure 4. 

 

Figure 4 Tourism Revenue of India: Department 
of Tourism, India 

As indicated by Figure.4, after January 2020, the 
tourism income has dropped down lesser than 
50000 INR million. 

Impact of Pandemic on Hospitality Industry 

As movement is a piece of tourism industry, 
similarly, hospitality industry additionally backs 
tourism of a country. Hospitality industry gives stay, 
food and other essential necessities for a voyager. 
Besides, the independent cafés, nearby diners and 
online conveyances confronted a terrible hit in their 
business. According to Zomato in Figure 5, the 
most favored dinner type by customers were 
doorstep conveyances and eat out when 
contrasted with other feast types like smorgasbord, 
bistro, beverages and nightlife. 

 

Figure 5 Inclinations of Customers versus Meal 
Types 
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In tending to the food outlets in Bangalore, there are 
21,000 cafés and 3500 inns with housing and 580 
inns over 3-star classes. As indicated by Mr. PC 
Rao, President of Bhurat Bangalore Hotels, the 
pandemic emergency is undermining the presence 
because of two reasons, in particular individuals are 
hesitant to eat at outlets because of the dread of the 
infection and numerous areas had confronted pay 
eliminated and loss of position. Despite the fact that 
during lockdown package administrations were 
permitted it would make up only 10% of the 
business. Same time, as indicated by Bangalore 
Mirror, 77% individuals are in the desire of feasting 
out and 13.3% of them actually needed food to be 
conveyed at home. This is opposing to the 
information investigation of Zomato, the conveyance 
application. As indicated by Figure 5, Zomato states 
that more level of individuals favor conveyance and 
later comes the eat out. This might be because of the 
impact of lockdown on individuals as they remained 
inside together for quite a long time and now, they 
would begin showing more interest in eating out, yet 
dread of infection and monetary crunch are the 
requirements that influence the matter of tourism and 
hospitality. This stresses the need to draw ideas that 
would help the areas of tourism, hospitality, and food 
administration to beat the emergency they are going 
through. 

DISCUSSION 

The Covid-19 has given ideas on the impact of 
worldwide change on the tourism area, which thusly 
turns into the assignment of figuring out how to start 
feasible tourism transformation13. As kinds of 
tourism, particularly, strict, MICE, homestead and 
experience tourism social separating ought to be 
carefully authorized, travel passage limitations ought 
to be applied, regular wellbeing checking to be 
directed to guarantee security. The vacationers 
voyaging post Covid-19 circumstances would be 
more mindful on ecological wellbeing and prosperity, 
hence, experience visit locations would have the 
option to catch the supportability situated explorers 
and practice feasible tourism. Social separating will 
be a standard post Covid-19 which demands the 
food administration areas to rehash itself. At the 
point when contrasted a road food merchant and 
café business, the later needs to import numerous 
contemplations as the prior has straightforwardness. 
Remembering social removing, the cafés need to 
keep up least distance between tables; they 
presently don't can follow most extreme spot usage. 
This would bring about low turnover of visitors and 
the café needs to chip away at cutting down the 
visitor and staff proportion. Live kitchens or an open 
kitchen in the eateries would help in building trust 
among the purchasers. Fumigation is something that 
is done taking all things together the eateries 
intermittently, moreover, appropriate disinfection 
must be invested. The sterilization to include utilizing 
hospital grade sanitizers to accomplish more 
elevated level of disinfection guidelines. The food 

industry needs to arrangement new standard working 
strategies (SOP) from social removing to credit only 
exchanges. The SOPs would incorporate, giving 
covers, gloves and other defensive cog wheels for 
the food overseers, utilization of menu cards needs 
to supplanted by putting orders over applications and 
surprisingly the bills produced in the applications 
which would bring about credit only transaction16 . 
Concerning remove administrations, broad hand 
washing and more elevated level of disinfection must 
be followed as it would help in decreasing the danger 
of spread of infection by contacting the food. 

CONCLUSION 

Covid has represented a danger to India and its 
economy. Due break the chain of spreading 
infection lockdown was forced everywhere on the 
country which implies a crisis convention that 
presents individuals movement6 . All areas of the 
business have confronted a monetary crunch. In 
the midst of Covid-19, the tourism and hospitality 
industry have been confronting tremendous 
misfortune because of no unfamiliar appearances, 
no air travel, less interest and booking of lodgings. 
The gatherings, weddings, meetings and different 
occasions were dropped and amounted to the 
deficiency of income. During lockdown lodgings in 
Bengaluru have to be specific, Hilton, Accor and 
Sheraton conveyed food from their cafés through 
Swiggy and Zomato in a manner to adjust the 
deficiency of income. In the mean time clothing 
administrations were given by inns like Novotel and 
Sheraton Grande in Bengaluru. In spite of the fact 
that the crown cases continued rising, the simplicity 
on lockdown was empowered to save the economy 
remembering the security of the residents. The 
lockdown ease was done steadily and it likewise 
centered around tourism and hospitality 
administrations and food administration areas. The 
examination suggests live kitchens, successive 
sterilization, standard working techniques from 
social separating to credit only exchanges, 
defensive cog wheels for food overseers, and so 
on in food administration areas. Similarly, to zero in 
on feasible tourism particularly in strict, MICE and 
experience tourism. In spite of this, it would take a 
little longer effort for movement to return to ordinary 
example. It the mediation from the Government 
that would help the tourism and hospitality industry 
upliftment. The emergency has demonstrated the 
shortcoming of the industry which accentuation 
future exploration to make structures which would 
assist with defeating the financial circumstance 
during a pandemic. 
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