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Abstract – All of the banks are using info technology as a strategic car to remain competitive against some 
other players. There's no great distinction between adoption rates of banking technologies by the 
customers of various private banks. The paper additionally shows that banking engineering helps in 
raising client satisfaction, improvised growth, customer loyalty, and functionality of the banks. Thanks to 
actuate necessity and tough competition of customers the banking industry is actually offering number 
of internet services, further more to make preferred the public and private sector banks are able to take 
initiation of doing simple training plans to consumer and make them friendly with the services offered. 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - X - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

I. INTRODUCTION 

The banking industry of India is continuously 
growing. The liberalization of the economy has 
produced a competitive society which has taken the 
service industry and especially the banking industry 
by storm. The banking industry has been the 
backbone of every emerging nation. It implements 
and also brings about economic reforms. Any 
change in this industry via technology adoption 
features a sweeping effect on a country's 
development. The improvement in info collection, 
storage, processing and transmission technologies 
have affected many elements of the banking actions. 

Internet Banking refers to the banking solutions 
offered by the banks on the internet. Several of these 
services include having to pay of bills, money 
transfer, viewing account statement, etc. Banks also 
send the newest products of theirs services and 
products on the internet. Internet banking is done by 
way of a pc system or maybe related products which 
could hook up to the banking web site through the 
internet. Nowadays, you are able to additionally 
make use of internet banking on the mobile phones 
of yours utilizing a Wi Fi or maybe 3G connection. 
With the simplicity of accessibility of cyber cafes in 
the towns, it's become very popular. 

Banking Technology provides advantages to both 
banks as well as customers. 2 basic reasons 
underlying banking engineering growth and 
penetration. For starters, the bank gets considerable 
cost savings in the operation of theirs through e 
Banking services. It's been established that internet 
banking channel is probably the cheapest delivery 
channel for banking solutions previously established. 
Second, the banks have lowered the branch 
networks of theirs and downsized the amount of 

service staff which paved the means to self-service 
channels. Customers also enjoy self-service, 
independence from time and put constraint and 
reduced anxiety of queuing in banking hall. It was 
suggested that electric banking services delivery 
are probably the cheapest as well as the wealthiest 
and profitable most delivery channel for banking 
solutions. 

II. WHAT IS INTERNET BANKING? 

Internet banking also termed as internet banking, e 
banking or maybe virtual banking is actually an 
electronic payment system which allow customers 
of a bank or any other financial institution to 
conduct a range of financial transactions from the 
financial institutions site. The internet banking 
system will generally link to or perhaps be a part of 
the banking system operated by a bank and it is in 
contract to branch banking that had been the 
conventional way buyer accessed banking 
services. 

Internet banking enables customers to do a broad 
range of banking transactions electronically 
through the bank's Site. When initially released, 
Internet banking was utilized primarily as an info 
business presentation medium where banks sold 
their services and products on the Sites of theirs. 

III. INTERNATIONAL OVERVIEW OF 
INTERNET BANKING SCENARIO 

The banking industry is anticipated to become a 
leading participant in E business. Even though the 
banks in developed nations are actually operating 
largely via Internet as non-branch banks, banks in 
the developing countries use the web as an info 
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delivery application to enhance connection with 
customers. 

The banks in US are actually making use of the Web 
in order to reach out possibilities in 3 distinct groups 
i.e., to promote info, to transport banking services 
and products, and then to enhance consumer 
relationship. In Asia, the main factor restricting 
development of Internet Banking is actually security, 
in spite of several countries being well connected 
through Internet. Access to high-quality Internet 
Banking products is an issue as well. Vast majority of 
the banks in Asia are only providing simple services 
in contrast to those of developed nations. 
Nevertheless, Internet Banking appears to use a 
future in Asia. It's viewed that Internet Banking will 
be successful in case the standard characteristics, 
especially bill payment, are actually managed 
effectively. Bill fee was the most widely used feature, 
cited by 40percent of respondents of the survey. 
Nevertheless, providing this particular service will be 
hard for banks in Asia since it takes a high amount of 
protection and consists of arranging transactions with 
an assortment of players. 

Apart from impacting the way customers received 
banking services; Internet Banking was anticipated to 
affect the banking industry structure. The economics 
of Internet Banking was anticipated to favor huge 
banks due to economies of scope and scale, as well 
as the capability to promote heavily. Additionally, 
Internet Banking provided entry and development 
potentials that little banks typically lacked. In Europe, 
the web is actually speeding up the reconfiguration of 
the banking industry in 3 distinct businesses: advice, 
distribution, and production. 

IV. BENEFITS OF INTERNET BANKING  

Internet Banking has a number of benefits over 
traditional one making using an account simple and 
convenient. It enables you to conduct a variety of 
transactions working with the bank's site and also 
provides a number of benefits. Several of the 
benefits of internet banking are:  

• Online account is very simple to easy and 
open to use. 

• It's very handy because you are able to 
smoothly spend the bills of yours, can easily 
shift money involving accounts, etcetera. At 
this moment you don't have to stand in a 
queue to pay off the bills of yours; you also 
don't need to keep receipts of all of the bills 
because you are able to now easily open the 
transactions of yours. 

• It's readily available all of the time, i.e. 24x7. 
You are able to conduct the duties of yours 
from anyplace and at any time; maybe even 
at the night whenever the bank is actually 
closed or perhaps on holidays. The one thing 

you have to have is actually an active 
internet connection. 

• It's quick & economical. Funds get 
transferred from one account to the other 
extremely fast. You are able to additionally 
handle numerous accounts effortlessly via 
internet banking. 

• Through Internet banking, you are able to 
hold a watch on the transactions of yours as 
well as account balance all of the time. This 
particular facility additionally keeps the 
account secure of yours. Which means that 
by the simplicity of checking the account of 
yours at any time, you are able to get to find 
out about any fraudulent activity or maybe 
risk to your account just before it is able to 
pose your account to harm that is serious. 

• Additionally, it functions as an excellent 
medium for the banks to endorse their 
services and products. The services 
include loans, investment choices, as well 
as a lot of others. 

V. DISADVANTAGES OF INTERNET 
BANKING  

Although you can find a lot of benefits of internet 
banking, but nothing at all comes with no 
disadvantages as well as everything has its own 
cons and pros ; very same is by using internet 
banking. Additionally, it has several disadvantages 
which should be taken care of. The drawbacks of 
internet banking include the following: 

• Understanding the use of internet banking 
may well be hard for a newbie at the very 
first go. Although there are several web 
sites that provide a demo regarding how to 
access internet accounts, however, not all 
banks provide that facility. And so, an 
individual who's brand new may possibly 
experience some trouble. 

• You can't have access to online banking in 
case you do not have a web connection; 
therefore, without the accessibility of 
internet access, it might not be helpful. 

• The security of transactions is actually a 
big deal. The account info of yours could 
easily get hacked by unauthorized 
individuals on the internet. 

• Password security is a necessity. Right 
after receiving the password of yours, do 
alter it and remember it normally the 
account of yours might be misused by 
someone who gets to know your password 
inadvertently. 
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• You can't put it to use, just in case, the 

bank's server is down. 

• Another issue is the fact that often it gets 
hard to be aware of whether the transaction 
of yours was successful or perhaps not. It 
might be because of the loss of network 
connectivity in between, or maybe as a result 
of a slow link, or perhaps the bank's server is 
down. 

Internet Banking has certainly made the life simple 
for owners by offering internet access to different 
banking services. 

VI. STRATEGIES OF INTERNET 
BANKING 

Although Internet Banking provides enormous 
possibilities, actually under one in 3 banks have an 
Internet Banking method in position. As outlined by a 
study, under fifteen % of banks with transactional 
sites will recognize profits directly attributable to 
those sites. Hence, banks must acknowledge the 
seriousness of the struggle ahead and create a 
strategy that will allow them to control the 
opportunities provided by the web. No individual 
Internet Banking tactic is suitable for every banking 
business. 

Very few banks have been as e-business survey. 
Though the pressure is currently building for those 
banks to build good e-business methods which will 
draw in as well as retain frequently discriminating 
customers. The main trouble with the banks, which 
have invested a large amount in the online initiatives 
of theirs, is the fact that the online offerings of their 
stay unprofitable. 

Acquiring advanced features that appeal to 
somewhat little amounts of customers, produces 
much less importance than strengthening getting 
customers and core abilities to make use of them. 
Banks should make initiatives to familiarize 
customers with the websites of theirs and show them 
exactly how simple as well as efficient the internet 
channel is using. To integrate the internet channel 
with the majority of the bank is yet another crucial 
issue which banks should concentrate on. 

VII. RECOMMENDATIONS TO 
CUSTOMERS FOR USING INTERNET 
BANKING 

Internet banking comes with the share of its flaws 
and it's crucial to be conscious of precautions that 
will help you stay away from landing in any undesired 
scenario: 

• Do not use shared computers when 
accessing your account 

• Do not access your bank account using vital 
passwords at internet parlors or any other 
public places to avert the hazard of data 
being duplicated. 

• Modify your password frequently. 

• Contact your bank instantaneously if you 
doubt any changes in your banking 
password. 

• Always log-off from your Internet banking 
account and close the internet browser after 
accessing the information. 

Customer Awareness tips that can be followed 

• To ensure security in e-banking 
transactions and personal information, 
please be advised of your responsibilities 
as a consumer: 

• Password Reminders 

• Keep Personal Information Private 

• Protect Your PC and Personal Information 
from Hackers and Viruses 

• Using the correct website 

VIII. CONCLUSION 

The banking sector is developing fast according to 
the consumer need to have. Buyer desires banking 
services on simplicity for which they look for more 
internet services. On essential value and need 
base nearly all private and public sector banks offer 
online services, throughout the study it was noticed 
that female user had been much less of a number 
in utilizing online services. Fixed deposit nature 
with the buyer was less. It's recommended to the 
consumer to have strong internet connectivity, 
awareness sessions could be carried out to create 
comfortable of using internet services, buyer is 
definitely more worried on security issue were to 
the banker takes sufficient care on this front, 
several of the other parts which can be enhance 
wised are actually privacy, trustworthy, resistance 
to change, provided by less banks, price that is 
high, have faith in paper money, e illiteracy/ 
illiteracy, bad experience. Customers and bankers 
will go hand in hand through which services offered 
by banks can be used ideal. 
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